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Ref: RGUKT-B/Proc/CCTV&IT INFRA/T12/2018, dt.22.11.2018 

 

 

RAJIV GANDHI UNIVERSITY OF KNOWLEDGE 
TECHNOLOGIES 

BASAR,  
Nirmal District, Telangana- 504107 

Website: www.rgukt.ac.in  
Contact: 9492301704 

e-mail: procurement@rgukt.ac.in  

 

Tender for Extension of IP Based Surveillance & 
Up-gradation of IT Infra 

 
Time Schedule: 

Bid calling date  22.11.2018 

Bid Document fee (Non refundable) 

Rs. 10,000/- (By way of DD from any Scheduled 

Bank in favour of Director, RGUKT, Basar, 

payable at Basar) 

Bid Documents Downloading Start date 28.11.2018, 9.30AM 

Pre-Bid Meeting  27.11.2018, 9AM 

Bid Document Downloading End Date 12.12.2018, 5 PM 

Last date for uploading of online 

documents 
12.12.2018, 5.30 PM 

Last date for submission of Hard copies 

of documents uploaded online 
14.12.2018, 4PM 

Pre-qualification & Technical Bid 

opening date/time 
15.12.2018 

Contact person Director, RGUKT, Basar 

Reference No RGUKT-B/Proc/CCTV&IT INFRA/T12/2018, 

 

 

 

http://www.rgukt.ac.in/
mailto:procurement@rgukt.ac.in
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Proprietary & Confidential 

 

 

 

No part of this document can be reproduced in any 

form or by any means, disclosed or distributed to any 

person without the prior consent of RGUKT except to 

the extent required for submitting bid and no more. 
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News paper advertisement 

E-Procurement Tender Notice 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

RAJIV GANDHI UNIVERSITY OF KNOWLEDGE TECHNOLOGIES 

BASAR , 

Nirmal District, Telangana-504107 

Separate online tenders are hereby invited from interested and eligible bidders for supply 

and installation of following: 

 
1) Extension of IP Based Surveillance & Up-gradation of IT Infra 

 

Interested bidders can download and submit the bids online from 28.11.2018 to 

12.12.2018  up to 05:00PM through www.eprocurement.gov.in.  For further details 

please visit our website: www.rgukt.ac.in  

 

Date.22.11.2018                                                                                                                   Sd/- 

                                                                                             Vice-Chancellor 

http://www.eprocurement.gov.in/
http://www.rgukt.ac.in/


Page 5 of 61 

 

 

Section A 

Tender Call notice 
Tender for Extension of IP Based Surveillance & Up-gradation of IT Infra 

Time schedule of various tender related events 

Bid calling date   

Bid Document fee (Non refundable) 

Rs. 10,000/- (By way of DD from any Scheduled 

Bank in favour of Director, RGUKT, Basar, 

payable at Basar) 

Bid Documents Downloading Start date 28.11.2018, 9.30AM 

Pre-bid meeting  27.11.2018, 9AM 

Bid Document Downloading End Date 12.12.2018, 5 PM 

Last date for uploading of online 

documents 
12.12.2018, 5.30 PM 

Last date for submission of Hard Copies of 

documents uploaded online 
14.12.2018, 4PM 

Pre-qualification & Technical Bid opening 

date/time 
15.12.2018 

Contact person Director, RGUKT, Basar. 

Reference No RGUKT-B/Proc/CCTV&IT INFRA/T12/2018,  

 
CLARIFICATIONS: 

i. Queries if any can be made through e-mail only on procurement@rgukt.ac.in on or 
before 27.11.2018. Queries received via any mode other then e-mail id mentioned 
above will not be entertained. The queries should only be sent in following  format 
on the official letter head of the company. 

S.No. 
Page No. 

(Tender Ref.) 

Clause 

(Tender Ref.) 

Description 

(Tender Ref.) 
Query 

     

 

ii. The addendum/corrigendum if any shall be published on RGUKT’s website i.e. 
www.rgukt.ac.in as well as on e-procurement platform www.eprocurement.gov.in. 
 

iii. The Bidders are requested to submit the bids after issue of clarifications duly  
considering the changes made if any. Bidders are   totally responsible for 
incorporating/complying the changes/ amendments issued if any during pre bid 
meeting in their bid. 

 
 
 
 

mailto:procurement@rgukt.ac.in
http://www.rgukt.ac.in/
http://www.eprocurement.gov.in/
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A.3.Qualifications of the Facility Management Personnel: 
  

The Site Engineers should have experience. The bidder should submit a statement of the 
personnel whom he would be deploying for FMS clearly mentioning their qualification, designation 
and previous experience in the similar field. 
 
100% of the staff proposed of the tender must be the staff of the organization. The bidder has to 
indicate the proposed persons name and designation in the bidder’s organization. 
 
Bidders submitting their bids with complaining to this termed is treated as non responsive at 
technical stage.   
 
A.5. Delivery and Installation period 
 
a) Bidder shall deliver, install and commission the goods/services within 12 weeks from the date 

of receipt of Purchase Order. The delivery location is “RGUKT, Basar, Nirmal District, 

Telangana-504107”.   

 

b) The institutions shall provide a room to bidder for maintenance spare in the premises.  

 

 

A.6. Warranty 

 During warranty period the bidders should conduct preventive maintenance once in 

every quarter besides attending the regular calls. During the warranty period the bidder 

has to provide one on-site engineer at the campus during the working hours for six days 

a week to attend any complaint. 

 

Section B 

B.1 Pre-Qualification criteria: 

1. The bidder should be a manufacturer/authorized representative of a manufacture/whole sale 

dealer and should be in business of manufacture and or supply and maintenance of the offered 

items for a minimum period of two years in combined AP/Telangana as on bid calling date. 

2.  The bidder should have minimum 5 Cr annual turnover for the items/product mentioned 

(irrespective of brand/model anywhere in India), during 2015-16, 2016-17 & 2017-18 as follows: 

Schedule Item name Financial year Total Sales (No’s) 

Schedule-I  2015-16 
5 Cr   2016-17 

  2017-18 
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4. The bidder or the Bidder’s group company or the manufacturer should not have been blacklisted 

by any State Government / Central Government / PSU for any reason in the last three financial 

years as on bid calling date. A letter of undertaking on the letter heads of the Bidder/ 

Manufacturer should be submitted separately stating that they have not been blacklisted by any 

State Government / Central Government / PSU for any reason in the last three years and should 

be signed by an Officer competent and having the power of attorney (with Company stamp) to 

bind the bidding Firm / Manufacturer(s). The letter of undertaking should be submitted in Pre-

qualification Bid.  

 

 

Section C 
C1. Statement of important limits/ values related to bid 

 

S.No Item Description 

1 EMD  Rs. 2,50,000/- (in the form of DD/BG from any Scheduled Bank 

drawn in favour of Director, RGUKT, Basar) 

2 Bid Validity Period 90 days from the date of opening of bid 

3 EMD Validity Period 90 days beyond bid validity period 

4 Maintenance Period 3 years warranty 

5 Variation in quantities ± 30% 

6 Period for furnishing 

Performance security 

Within 7 days from date of receipt of notification of award 

7 Performance security 

value for schedule 

10% of contract value for Schedule-I in favor of  “The Director, Rajiv 

Gandhi University of Knowledge Technologies, Basar, Telangana”, 

from any Scheduled/Nationalized bank only. 

8 Performance security 

validity period 

60 days  beyond warranty period for Schedule-I 

9 Period for signing 

contract 

Within 7 days from date of receipt of notification of award. 

10 Warranty period 36 months from the date of successful installation of all goods of 

schedule-I 

11 Up time % 97% calculated over 3 calendar months period. For the purpose of 
up time calculation, day will be counted of 12 hours duration -8:00 
AM to 8:00 PM on all days. 

12 Payment terms Cumulative payment 

13 On acceptance & proof 

of delivery of the items 

50% of contract value  

14 After Successful 

installation 

40% of the contract value 

 After performance 

evaluation 

Balance 10% of the contract value 

15 LD for late deliveries 1% of the late delivered or deemed late delivered goods for one 

week or part there of 2% for 2 weeks or part there of 4% for 3 

weeks or part thereof and so on maximum of 10%. If delay 
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continues beyond the limit, contract is liable for cancellation. 

16 Maximum LD for late 

deliveries 

10% of value of late delivered of deemed late delivered goods 

17 Penalty for failure to 

maintain during 

warranty or AMC 

 For every 1% reduction in up time from 97%, penalty will be 0.3% 

of equipment cost, which is down or deemed down as the case may 

be. 

   

19 Conditional bids Not acceptable and liable for rejection. 

   

20 Placing work order  RGUKT will place order on identified successful bidder. 
 All the payments shall be made directly by RGUKT to the 

successful bidder as per the terms and conditions of RFP. 
 Payment for site engineer shall be borne by the bidder. 
 If decided RGUKT can split the order basing on the quoted 

price and service track record. The decision of RGUKT is final 
in this regard. 

21 Eligibility Criteria As per Section B 

22 Transaction Fee Transaction fee: All the participating bidders who submit the 

bids have to pay an amount @ 0.04% of their final bid value 

online with a cap of Rs. 10,000/- for quoted value of purchase   

up   to  Rs.50  crores  and  Rs.25000/-  if  the purchase  value   

is  above  Rs.50  crores  &  service  tax applicable  @ 15.00%  

as  levied  by  Govt.  of  India  on transaction fee through online 

in favour of MD, TSTS. The amount payable to TSTS is non 

refundable. 

 

23 Transaction Fee 
Payable to 

The  Managing  Director,  T.S.  Technology  Services  Ltd., 
Hyderabad 

24 Bid submission On Line. 

Bidders are requested to submit the bids after issue of 

minutes of the pre bid meeting  duly  considering  the changes 

made if any, during the pre bid meeting. Bidders are   totally 

responsible for incorporating/complying the 

changes/amendments issued if any during pre bid meeting in 

their bid. 

25 Procedure for Bid 

Submission 
Bids  shall  be  submitted  online  on 
www.eprocurement.gov.in  platform 

 
1. The participating bidders in the tender should register 

themselves free of cost on e-procurement platform in 

the website www.eprocurement.gov.in 

 
2. Bidders can log-in to e-procurement platform in Secure 

mode only by signing with the Digital certificates. 

 

3. The bidders who are  desirous  of  participating  in  e- 
procurement shall submit their technical bids, price bids 

as per the standard formats available at the e-market 

place. 

 

http://www.eprocurement.gov.in/
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4. The bidders  should  scan  and  upload  the  respective 
documents  in  Pre  Qualification  and Technical 

bid documentation as detailed at Section E & G of the 

RFP including   EMD.  The  bidders  shall  sign  on 

all  the statements,  documents  certificates  uploaded  

by them, owning responsibility for their 
correctness/authenticity. 

 

5. The rates should be quoted in online only 

26 Other conditions  
1. After   uploading   the   documents,   the   copies   of   

the uploaded   technical bid documents,  sample 

material along with all accessories for evaluation and 

original Demand Drafts in respect of Bid Security and 

Bid document fee are  to  be  submitted  by  the 

bidder  to the “ T he Director, RGUKT, Basar, Nirmal 

District, Telangana-504107”, by 05:00 PM on 

14.12.2018” 

 

Failure   to   furnish   any   of   the   uploaded   documents, 

certificates, will entitled in rejection of the bid. The 

RGUKT shall   not hold any risk on account of postal  

delay. Similarly,  if   any  of   the  certificates,  

documents,  etc., furnished by the Bidder are found to be 

false / fabricated / bogus, the bidder will  be disqualified, 

blacklisted, action will be initiated as deemed fit and the 

Bid Security will be forfeited. 

 

2. RGUKT will not hold any risk and responsibility 

regulating non-visibility of the scanned and uploaded 
documents. 

 

3. The Documents that are uploaded online on e-market 

place will only be considered for Bid Evaluation. 

 

4. Important  Notice  to  Contractors,  Suppliers and 

Department users (i) In the endeavor to bring total 

automation of processes in e-Procurement, the 

 Govt. has issued  orders vide G.O.Ms.No. 13 
dated. 5.7.2006 permitting integration of electronic 

Payment  Gateway  of  ICICI/HDFC/Axis  Banks with  e-

Procurement platform, which provides a facility to 

participating  suppliers  / contractors  to  electronically 

pay the transaction fee online using their credit cards. 
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Section –D 
D Technical specification :  

Schedule –I 

CONFIGURATION –I 

TECHNICAL SPECIFICATION FOR FIXED BULLET IR COLOR 

CAMERA.  

1. High resolution IP colour camera shall be of fixed Varifocal IR Vandal 

Resistant dome type suitable for indoor & outdoor surveillance during day 
or low light (night) operation. 

2 The camera shall work on 220V AC voltage/ 24V AC/12VDC or PoE. 

3.The camera shall have options for 3D Dynamic Noise Reduction 

technology, Wide Dynamic Range of Min 90db, Visibility enhancement 
function to improve picture quality under poor light condition.  

4.The camera should have Tamper detection function, Privacy Zone 

Masking. 

5 The camera shall meet the following minimum technical requirements.  

      

TECHNICAL PARAMETER 
SPECIFICATION 

COMPLAINCE 

(YES or NO) 

Pick-up device  CMOS Sensor, ½.9” or  better   

Signal System PAL   

Wide dynamic Range 90 db or better   

Active Pixels (No. of effective pixels) 2.14 Mega pixels or better   

Signal to noise ratio  50dB or more   

Electronic Shutter Speed          
Minimum 1/10,000 sec, Maximum 

1sec   

Gain Control  Auto   

Exposure Control  Shutter Speed / Iris / Automatic   

White balance Mode 

ATW, ATW-PRO, Fluorescent 
lamp, Mercury lamp, Sodium 

vapour lamp,   

Metal halide lamp, White LED, 
One push WB, Manual   

Lens Type Built in Varifocal lens   

IR Illuminator Built in IR Illuminator   

IR Range 30 Mtr or better   

Lens focal length F=3-9mm   
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Powered focus 

(Easy focus).The camera shall have 
an Easy Focus function, which 

adjusts the camera focus via the 

Easy Focus button on the rear of the 
camera or remotely via the GUI.   

Powered zoom 

(Easy zoom).The camera shall have 

an Easy zoom function, which vary 

the focal length of  the camera 
focus via the Easy zoom button on 

the rear of the camera or remotely 

via the GUI.   

Day/Night Yes, True Day Night   

Privacy Zone Masking  Yes, 6 areas   

Video Resolutions 

1920 x 1080, 1280 x 720, 1024 x 
576, 720 x 576, 720 x 480, 704 x 

576, 640 x 480, 640 x 360, 352 x 

288, 320 x 184 (H.264, JPEG)   

Compression format 
JPEG, H.264 (High, Main Base line 
profile)   

 frame rate  and Resolution 
 H.264: 30fps (1920 x 1080)             

JPEG: 30fps (1920 x 1080)   

Stream / Bit rate control Triple Streaming, CBR / VBR   

Ethernet Interface  10Base-T/100 Base-TX (RJ-45)   

Operating temperature  -10°C to +50°C (14°F to 122°F)   

Storage temperature -20°C to +60°C (-4°F to +140°F)   

Protocols 

IPv4, TCP, UDP, ARP, ICMP, 

IGMP, HTTP, DHCP, DNS, NTP, 

RTP/RTCP, RTSP, SMTP, IPv6 , 

HTTPS , SNMP (MIB-2)   

Number of simultaneous clients 20   

Authentication IEEE 802.1X   

Horizontal Viewing angle. 105 degree to 31.6 degree   

Intelligent Motion detection Required   

Edge Based analytics 

Require following edge analytics.                                                                
1)Face detection.                                                                                  

2)Object left over.                                                                                 

3)Object removal.                                                                                 

4)Intrusion detection.                                                                         
5)Passing / Trip wire.                                                                                     

6) Camera Tampering alarm.                                                                    

  

Digital zoom 4X or better   

Minimum Illumination (at F1.2, AGC 

High, 50 IRE, 1/30s Shutter Speed) 

0.1lx (Color), at 50 IRE and 1/30s, 
30FPS shutter and   

 0 Lux (IR ON)   

Image Settings 

Image fine tuning features like 

noise reduction function in low 

right, improvement scene visibility, 
brightness, wide-dynamic range   
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function etc. 

ONVIF Conformance 
Yes (ONVIF conformity certificate 

to be provided)   

Superimposing support 
Date / Time Superimpose on Live 
image in camera   

Web Server 
Internal Web Server required with 
embedded operating system   

Power Requirement AC 24V & DC 12V  or PoE   

Approvals UL , FCC, CE    

Image Stabilizer Required   

Analogue monitor out 
Required for Camera setting (angle 
and view)   

Operating Humidity 20 to 80%   

Housing IP66 weather proof housing.   

      

 

TECHNICAL SPECIFICATION FOR PTZ OUTDOOR CAMERA. 

1.The Camera should have the 
following feature:     

2.36x optical zoom and 12x digital 

zoom total up to 432x zoom     

3. D1 Resolution(720 x 576), 25fps      

4. Wide Dynamic Range Capability 

upto 92db.      

5.High speed of pan up to 300°/sec 
and tilt up to 300°/sec     

6.Minimum 256 Preset Positions & 5 

Tours      

7.High speed preset at 300 °/sec with 
high accuracy with +/-0.045°     

8.Built-in web browser for easy 

configuration     

9.Shall support dynamic noise 
reduction.     

10.Shall Support MPEG-4, H.264, 

JPEG     

11.ONVIF Compliant      

12.The camera shall support 

bidirectional audio, using G.711 64 

kbps and G.726 (40, 32, 24, 16 kbps) 
codecs.     

13.The camera shall have privacy 

zone masking which blocks out 
unwanted or prohibited area within 

the video image to protect privacy.     
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Mask colors shall be Black,  

     any of 6 shades of Gray, White, 

Green, Yellow, Red, Cyan, Magenta, 

and Blue. The camera shall be 
capable of masking up to 8 areas.      

     Such capability shall be via 

vendor supplied utility software or 
the browser-based setup menu.     

14.The camera shall support IP 

Filtering, whereby access to the 

camera can be restricted to one or 
more groups of selected users. Up to 

10 different groups can be established 

by defining      

     an IP address range for each 
group.     

15.The camera shall be capable of 

limiting the bandwidth from 64 kbps 
to 8 Mbps in MPEG-4 or H.264, and 

from 0.5 Mbps to an unlimited 

bandwidth in JPEG.     

16.The camera shall be capable of 
pre- and post-alarm buffering.     

17.The camera shall also have an 

‘Edge Storage’ function that operates 

as follows:      

                                                              

i.      Capable of storing up to pre-

alarm and post-alarm images and 
audio on a SD/SDHC memory card.     

                                                            

ii.      Record in the codec format 

selected for monitoring.     

                                                          

iii.      Recording to this storage area 

can be done manually or when an 

alarm is triggered.     

                                                           

iv.      The trigger can be based on 

sensor input or network 
disconnection, or a combination of 

those alarms using Boolean operands 

such as a logical ‘AND’, ’OR’, or 

‘THEN’.     

                                                             

v.      Capable of streaming the 

recorded data using the same 
protocols as live streaming such as 

RTP/HTTP/TCP/IP or RTP/RTSP 

(IPv4), so that the user can view     
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recorded  

                                                                       
image while recording. 

    

                                                           
vi.      Capable of simultaneously 

streaming live video with recorded 

video by using different sessions.     

                                                         
vii.      Capable of downloading the 

recorded video at a variety of speed 

rates such as 0.5x and 2x speed.     

18.The camera shall have an AGC 
capability up to 28 dB.     

19.White balance shall be selected 

among Auto, Indoor, Outdoor, One 
push WB, Sodium Vapour lamp, or 

Manual.     

20. The camera shall meet the 

following minimum technical 
requirements.      

      

      

TECHNICAL PARAMETER SPECIFICATION 

COMPLAINCE 

(YES or NO) 

Image Device 
 1/3” or ¼” –type Exview  HAD 
CCD   

Minimum Illumination 

Color: 0.9lx (F1.6, shutter 1/30sec, 

AGC ON, 30IRE[IP])   

B/W: 0.1lx (F1.6, shutter 1/30sec, 

AGC ON, Night Mode, 30IRE[IP])   

No. Of effective pixels Approx. 0.44 mega pixels   

Electronic Shutter 1~1/10,000 Sec   

Auto Gain Control Auto/Mannual   

Exposure control 

Auto, Full auto, Shutter-priority, 

Iris-priority, Manual, EV 

compensation, Backlight 
compensation   

White balance mode 
Auto, Indoor, Outdoor, One-push 

WB, ATW, Manual   

Lens Type Auto focus zoom lens   

Zoom Ratio 36X Optical, 12X digital   

Horizontal Viewing angle 57.8 to 1.7 degrees   

Focal Length f=3.4 to 122.4 mm   

F Number F1.6 to F4.5   

Minimum object distance 10mm (wide) to 1500mm (tele)   
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Pan angle 340 degrees endless  rotation   

Pan speed 300 degrees/s (max.)   

Tilt angle 105 degrees (with e-flip)   

Tilt speed 300 degrees/s (max.)   

Preset 256   

Tour 5   

Day/Night  Yes   

Wide Dynamic Yes (92 db)   

Digital Noise Reduction Yes   

Codec Image Size 
720×576, 704×576, 640×480, 
384×288,, 320×240   

Video Compression format H.264, MPEG-4, JPEG   

Maximum Frame Rate 25 fps (H.264/MPEG-4/JPEG))   

Audio Compression G.711/G.726   

Intelligent Motion Detection Yes, On board analytics.   

Voice alert 

Required.  Shall support the Voice 

alert function, which can 

automatically play an audio file 
stored on the camera by an alarm 

trigger using motion detection    

Camera tampering  Required   

Protocols 

IPv4, IPv6, TCP, UDP, ARP, 

ICMP, IGMP, HTTP, HTTPS, FTP 

(client/server), SMTP, DHCP, 

DNS,NTP, RTP/RTCP, RTSP, 
SNMP (MIB-2)   

Outdoor Housing 

Camera shall have Vandal Resistant 

Ik10 and IP68  Housing with built 
in heater and blower.   

Codec  Streaming Capability Dual   

Ethernet 10BASE-T/100BASE-TX (RJ-45)   

Local storage SD/SDHC card   

Sensor input 2   

Alarm output 1   

No. Of clients 5   

External Micro phone Input Mini-jack    

Audio line put Mini-jack    

Operating temperature -5 to 50 degree   

Operating humidity 20 to 80%   

Safety regulatory UL, EN   

Power Requirement hPoE, 24V AC   
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TECHNICAL SPECIFICATION FOR NAS AND SURVEILLANCE 

SOFTWARE. 

      

TECHNICAL PARAMETER 
SPECIFICATION 

COMPLAINCE 

(YES or NO) 

Processor 

Should be an Quad core Intel 

Apollo Lake J3455 1.5GHz 

processor or higher   

Memory 
Minimum 8GB DDR3 RAM on 

board   

Flash memory 
Should have minimum 4GB eMMC 

Flash memory onboard   

Internal storage 

Primary NAS should be 12 x 3.5"or 

2.5" SATA 6Gb/s, 3Gb/s HDD or 

SSD with hot swappable with 48TB 
storage using enterprise 7.2KRPM 

grade drives.    

Network ports 

Should have minimum Quad GbE 

Ports, Quad USB 3.0 ports, One 
HDMI port and 1x PCIe gen 2x2 

slot for M.2 SSD or 10GbE or USB 

3.1 NIC to be supported   

PCI Exapsnion 

The NAS should support QM2 card 
to provide M.2 SSD caching/10GbE 

connectivity, or use NAS as a 

wireless access point by installing a 
compatible wireless network card, 

or boost the USB connectivity via 

USB 3.1 10Gbps card.   

Storage expansion 
The primary NAS should be 

scalable up to additional 12 Slots to 
cater future data increment.    

SSD Caching 

The NAS should support SSD 

caching to boost the IOPS 

performance of storage volumes.    

Transcoding 

Should support dual-channel 4K 

H.264/H.265 hardware decoding 

and on-the-fly or offline 
transcoding.   

Should support Transcode video 

files to 240p, 360p, 480p, 720p and 

1080p resolution   

Should support Automatic video 

transcoding for watched folders   

Form Factor 

Should be 2U Rack form factor 

with 250W Redundant Power 
Supply   

Storage Manager 

Should support  flexible 

Volume/LUN with thin 

provisioning and space reclaim   
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Should support RAID 0,1, 5, 6, 10, 

+ hot spare, JBOD, single, Global 
hot spare and storage pools   

Should Support Qtier technology 

and auto-tiering technology   

Should support snapshot manager, 
clone, vault, replica, snapshot agent 

for Microsoft windows and 

Vmware vsphere.   

Should support total RAW storage 
capacity up to 240TB via USB 3.0 

expansion enclosure   

Should support RAID recovery, 
bitmap support and SSD read-

only/read-write cache   

Access Right Management 

Should support Batch wise creation 

and import/export users   

Should support Local access control 

for CIFS, AFP, FTP, and WebDAV   

Should support Subfolder 

permissions support for CIFS/SMB, 
AFP, FTP, and File Station   

Domain Authnetication Integration 

Should support Microsoft Active 

Directory (AD) & Domain 

Controller support, LDAP server 
and LDAP client to be supported   

Should support Domain users login 

via CIFS/SMB, AFP, FTP, and File 
Station   

Networking protocols 

Network access protection with 

auto-blocking: SSH, Telnet, 

HTTP(S), FTP, CIFS/SMB, AFP   

Should support AES 256-bit 

external drive encryption, 2-step 

vertification   

Should support importable SSL 
certificates   

Should support CIFS host access 
control for shared folders   

Virtualization  

Should support Virtual Machine 

(VM) creation to run operating 

systems such as Windows, Linux, 
Unix and Android   

Should support VM import, export, 

VM cloning & snapshots   

Should support VM console to be 
displayed via HDMI output   

Container station 

Should support LXC and Docker 

and Download applications from 

the built-in Docker Hub Registry   

Should be one-click installation,   
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container export/import & console 
mode 

Should supports auto-start 

containers   

Synchronization 

Should sync files among multiple 

devices with SSL support   

Selective synchronization for 
syncing specific folders only   

Web Administration 

Should support dynamic DNS 

(DDNS) and SNMP    

should have network recycle bin  
for file deletion via CIFS/SMB and 

AFP   

iSCSI (IP-SAN) 

Should support iSCSI  target with 

multi-LUNs per target   

Should support LUM mapping and 

masking   

Should support iSCSI LUN backup, 

one-time snapshot and restoration   

Hybrid Backup station 

Supply of NAS should support both 

RTRR server & client with 

bandwidth control   

Should support remote replication 

server over rsync   

Should support real time remote 

replication  to another NAS  of FTP 
server   

Should support syncing with 
Microsoft OneDrive, Google Drive, 

Dropbox, Amazon Drive, Box.   

Should support syncing with remote 
servers through RTRR, Rsync, FTP, 

and CIFS/SMB   

Should support encryption, 

compression, file filters and transfer 
rate limitation   

Should supply Windows client 

machine backup agent software 

with the NAS;   

Should supply to synchronizes  with 

third party cloud storage   

Should support Instant alerts via 

email, SMS, beep, push service, and 
OLED panel   

VPN Client 

Should support PPTP and openVPN 

services   

should support PPTP 
Authentication: PAP, CHAP, MS-

CHAP, MS-CHAPv2 and PPTP 

AES 40/128 bit, AES 256 bit   
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Video Management Software 

Should have fifty six camera license 
for recording and to be scalable up 

to 128 cameras via additional 

camera license purchase   

The supply of Nas should be 

bundled with VMS for additional  

camera license to be added in the 

bid   

The supply of NAS should support 

open event platform for easy 

integration with APIs   

the supply of NAS should support 
storage expansion in future via USB 

3.0 connectivity   

the supply of Nas should support 
ONVIF cameras and QUSBCam2   

Should support cross network 

camera search   

Should support assigning dedicated 

bandwidth to each camera to 

optimize the use of NAS system 
resources and ensure smoother 

recordings.   

Should support 360 degree cameras 
for easily montioring wider area   

Flexible recording space management 

Should support Pre-allocate storage 

capacity and assign dedicated 
storage space for each camera’s 

recordings.    

should support Failover Recording 
Space for 24/7 Recording   

Client Management software 

Should support client software to be 

installed on Windows® and Mac® 
devices   

Should support allowing you to 

monitor from different platforms 

and flexibly switch from live view 
or playback mode to take full 

control over the monitored area.   

Should support Monitoring the live 
view of multiple channels and play 

recordings on a single interface.    

Should support dyanmic layout 

allowing to change each channel’s 
display ratio, arrange the display.   

Should support Region of Interest 

(ROI) feature supports multiple 
regional images from the same 

camera in live view and playback 

mode   
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The ROI should support defining 
and enlarge multiple areas on the 

overview image with no selection 

limitations or additional licenses 
required.   

Should support Qdewarp  features 

enabling users to view standard 

fisheye camera recordings in 
proportional ratios and sizes 

without affecting original 

recordings   

Notifications 

Should support  multiple ways of 

emerging events, including flashing 

red borders of channels, alert 

buzzers, and the motion icon on the 
e-map.   

Mobile Applications 

should support monitoring at 

anytime anywhere with the VMS 

Client mobile app   

Privilege Settings 

Should support privilege settings, 

allowing for setting individual or 

group access privileges, providing 
suitability for environments of all 

sizes   

Should support creating new roles 

and give customized access to view 
specific layouts and channels, and 

also the e-map.   

Centralized Management system 

the NAS should have inbuilt 
application for allowing central 

management of multiple VMS's 

installed in the premises   

Should also support centrally 
monitor live feeds, play back 

surveillance footages and receive 

event notifications from multiple 

VMS's  to reduce response times to 
events.   

high-availability failover 

management 

Should support inbuilt application 

to protect VMS from system failure 
and to ensure uninterruptible 

surveillance recordings   

Should support failover 

functionality that automatically 
takes over recording tasks from the 

VMS server if an unexpected 

system fault or hardware failure 
occurs.   

Recording files should be saved on 

software Guard NAS until the VMS 

system reboots and functions 
normally.    
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Software Guard should 
providedependable redundancy for 

VMS, ensuring uninterrupted 

surveillance recordings.   

VMS should support additional 

camera license expansion 

functionality when required   

      

 

      

TECHNICAL SPECIFICATION FOR PROFESSIONAL DISPLAY  

      

TECHNICAL PARAMETER 
SPECIFICATION 

COMPLAINCE 

(YES or NO) 

PANEL AND TYPE IPS/ LED Panel or better   

SCREEN SIZE  55”    

BACKLIGHT SCANNING 100 Hz   

ASPECT RATIO 16:09   

RESOLUTION 1920(H) x1080 (V)   

VIEWING ANGLE (HORIZONTAL 
/ VERTICAL) 

178°(H)/178°(V) or better 
  

RESOLUTION 1920*1080(FHD)   

ASPECT RATIO 
4:3/16:9/Zoom1/Zoom2/Just Scan, 
Native 16:9   

DNR (Noise Reduction) Yes   

BACKLIGHT ADJUST YES   

AUDIO OUTPUT POWER (RMS) 10W+10W(Max)   

SPEAKER TYPE intergrated speakers(6Ω), 20W   

CEC YES   

ARC YES   

AV1 IN  YES   

USB INPUT (2.0 SUPPORT) 2   

HDMI INPUT 3 (HDMI1.4)   

EARPHONE OUT 1   

PC AUDIO IN YES(share with AV)   

PC(VGA IN) YES   

RS232 YES   

Digital Audio out SPDIF OUT(COAXIAL)   

USB DEVICE SUPPORT  FAT16, FAT32.NTFS(Read only) 
  

PICTURE FORMAT JPEG, BMP,PNG   

AUDIO FORMAT MP3，WMA   

VIDEO FORMAT Mpeg1/2,H.264,VC1,HEVC,Mpeg4   
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TECHNICAL SPECIFICATION FOR FIREWALL 

 Make:  
 

SPECIFICATION 
COMPLAINCE 

(YES or NO) 

Parameter/ Feature Specification Required 

 
Hardware 

Architecture 

The appliance based security platform should be capable of 

providing firewall, application visibility, URL filtering, 
GAV and IPS functionality in a single appliance.   

 

The appliance should have at least 16 x 1 GE RJ45 ports 
and 12 x 1 GE SFP Slots   

 

The appliance should have at least 4 x 10G SFP+ populated 
with SR transceivers   

 

The appliance should have redundant hot swappable power 

supply   

 
The appliance should have 1 Console port and 1 USB port 

  

Performance & 

Scalability 

Proposed Appliance must support Firewall throughput of 70 

Gbps or more   

 

Proposed Appliance must support NGFW (FW, AVC and 

IPS) throughput of 6 Gbps with Enterprise mix traffic   

 

Proposed Appliance must support Threat protection (FW, 

AVC, IPS and AntiMalware) throughput of 4 Gbps or more 
with Enterprise mix traffic   

 

Proposed Appliance must support IPSec VPN throughput of 

30 Gbps or more   

 

Proposed Appliance must support SSL VPN throughput of 
2 Gbps or more   

 

Firewall should support at least 11,000,000 concurrent 
sessions   

 

Firewall should support at least 280,000 connections per 

second   

 

Firewall Should have 10 Nos of Virtual Systems/Domains 

from day one and an be upgraded to 250 in future   

 

Firewall should support 5000 IPSec Client VPN licenses 

from day one   

 

Firewall should support 5000 SSL Client VPN licenses 

from day one   

Firewall Features 

Firewall should support creating access-rules with IPv4 & 

IPv6 objects, user/groups, application, geolocation, URL, 
zones, VLAN, etc.   

 

Firewall should support manual NAT and Auto-NAT, static 

NAT, dynamic NAT, dynamic pat   

 

Firewall should support Nat66 (IPv6-to-IPv6), Nat 64 
(IPv6-to-IPv4) & DNS64 functionality   

 
Should support Static, RIP, OSPF, OSPFv3 and BGP 

  

 
Should support Multicast protocols like IGMP, PIM, etc. 
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Should support capability to limit bandwidth on basis of 

apps / groups, Networks , etc.   

 

Should support more than 3000 (excluding custom 

application signatures) distinct application signature as 

application detection mechanism to optimize security 

effectiveness   

 

Should be capable of tuning IDS/IPS sensors (e.g., selecting 

rules, configuring policies, updating policies, etc.)   

 

Should support more than 7,000 (excluding custom 

signatures) IPS signatures or more   

 

Should be capable of automatically providing the 

appropriate inspections and protections for traffic sent over 
non-standard communications ports.   

 

Should be able to link Active Directory and/or LDAP 

usernames to IP addresses.   

 
Should be capable of detecting and blocking IPv6 attacks. 

  

 

Should support the capability to quarantine end point based 
on source IP address   

 

Should support Reputation- and category-based URL 
filtering offering comprehensive alerting and control over 

suspect web traffic and enforces policies on more than 200 

million of URLs in more than 70 categories.   

 

Should have integrated gateway antivirus with the option 
for scanning the protocols HTTP, HTTPS, FTP, POP3, 

SMTP, SMTPS   

 

The Appliance OEM must have its own threat intelligence 
analysis center and should use the global footprint of 

security deployments for more comprehensive network 

protection.   

 

The detection engine should support capability of detecting 
and preventing a wide variety of threats (e.g., network 

probes/reconnaissance, VoIP attacks, buffer overflows, P2P 

attacks, etc.).   

 

Should be able to identify attacks based on Geo-location 

and define policy to block on the basis of Geo-location   

 

The detection engine should support the capability of 

detecting variants of known threats, as well as new threats   

 

Should support the capability of providing network-based 

detection of malware by checking the disposition of 

known/unknown files as they transit the network and 
capability to do dynamic analysis through cloud based ATP 

solution   

 

The detection engine must incorporate multiple approaches 

for detecting threats, including at a minimum exploit-based 
signatures, vulnerability-based rules, protocol anomaly 

detection, and behavioral anomaly detection techniques.   

High-Availability 

Features 

Firewall should support Active/Standby failover or 

Active/Active/Clustering from day one   
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Firewall should support configuration sync and state sync in 

High Availability   

Administration 

The Firewall must be accessible via a web-based interface 

and CLI interface and ideally with no need for additional 

client software   

 

The Firewall must be capable of role-based administration, 
enabling different sets of views and configuration 

capabilities for different administrators subsequent to their 

authentication.   

 

Should support troubleshooting techniques like Packet 

tracer and capture   

 

The Firewall must support multiple mechanisms for issuing 

alerts (e.g., SNMP, e-mail, SYSLOG).   

 

The Log & Reporting platform must provide multiple report 

output types or formats, such as PDF, HTML, and CSV.    

 

The log & reporting platform must have storage capacity of 
4 TB usable   

OEM Criteria 
Proposed platform's should be having security effectiveness 
of 90% or above as per lates NSS Labs NGFW report   

 

Proposed OEM should be in Leaders/Challengers Quadrant 
in Gartner Magic Quadrant  for Enterprise Firewall as per 

latest report (2017)   

 

TECHNICAL SPECIFICATION FOR SERVERS 

 Make:  
 

SPECIFICATION 
COMPLAINCE 

(YES or NO) 

Chassis One 1RU server 
  

Processors 

1 or 2 Intel Xeon processor E5-2600 v4 and v3 product 

family CPUs. (2.40 GHz E5-2640 v4/90W 10C/25MB 

Cache/DDR4 2133MHz - 2 Nos)   

Interconnect 
2 Intel Quick Path Interconnect (QPI) channels: 6.4, 8.0, 

and 9.6 GTps.   

Chipset Intel C610 series 
  

Memory 
24 DDR4 DIMM slots (32GB DDR4-2400-MHz 
RDIMM/PC4-19200/dual rank/x4/1.2v - 2 Nos)   

RAID controller 

12Gbps Modular RAID (PCIe Gen 3.0) controller or Cisco 

12 Gbps Modular Pass-through controller provides 
enterprise-class data protection for up to 8 SAS/SATA disk 

drives or SSDs.    

Hard drives 

Up to 8 front-accessible, hot-swappable, 2.5-inch HDD or 

SSD or up to four 3.5-inch drives. (2 TB 12G SAS 7.2K 
RPM SFF HDD - 2 Nos)   

Embedded NIC Dual 1-Gbps Intel i350 Ethernet ports.  
  

  Intel X710-DA2 dual-port 10G SFP+ NIC - 1 No 
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Power supplies ot-pluggable, redundant 770W - 2 Nos 
  

Front-panel connector 
One KVM console connector (supplies 2 USB, 1 VGA, and 

1 serial connector).   

Additional rear 

connectors 

Additional interfaces including a VGA video port, 2 USB 

3.0 ports, an RJ45 serial port, 1 Gigabit Ethernet 

management port, and dual 1 Gigabit Ethernet ports.   

Rail-kit options 

Ball Bearing rail kit with optional reversible cable 

management arm or Friction rail kit with optional reversible 

cable management arm    
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Section E 
E.1 Bidding procedure – Separate bid for each schedule: 

E.1. Offers should be made in three parts namely, “Pre-qualification bid”, “Technical bid” and 

“Financial bid” and in the format given in bid document. Each offer should be placed separately. 

1) EMD details should be given in the “Pre-qualification bid”. 

2) Tenders will be accepted only from those who have paid the tender document fee. 

3) All correspondence should be with RGUKT contact person. 

4) A complete set of bidding documents can be downloaded from the RGUKT’s website 

(i.e.www.rgukt.ac.in) or from e-procurement platform (www.eprocurement.gov.in)  and bidder 

has to submit the prescribed bid document price which is non-refundable in the form of Demand 

Draft drawn in favor of “Director, RGUKT, Basar “ and payable at Basar, along with hard copy of 

the bid. 

 

E.2. Pre-qualification bid: 

It shall include the following information about the firm and/or its proposal. 

1. General information on the bidder’s company in Form P-1 

2.  Turn over details in relevant field in Form P-2A for Schedule-I 

3.  Turn over details of the product (Brand) offered in Form P-2B for Schedule-I 

4.  List of major customers in support of turnover in Form P-3 

5. Details of service centers in Telangana in Form P-4 

6. Certificates like OEM ISO, etc. in Form P-5 (Bidder’s format) 

7. Manufacturer’s authorization to participate in bidding process apart from such other 

documents like authorization certificate for dealing in the products for which bid is 

submitted. (However this will not apply to Manufacturers)  in  Form P-6 (Bidder’s format) 

E.3. Technical Bid: 

1. Deviation(s) to technical specification if any in Form T-1 

2. Detailed technical documentation, reference to various industry standards to which the 

products / services included in vendor’s offer conform, and literature concerning the 

proposed solution  in Form T-2 (Bidder’s format) 

3.  Other information, if any required in the bid document in Form T-3 (Bidder’s format) 

4. As per Section A.4 details of proposed site engineers to be deployed should be 

furnished. 

E.4. Financial bid: 

a. The financial bid should provide cost calculations for 3 years warranty corresponding to 
unit price  of  each item of the schedule-I in Form F-1. 

b. Cost details of Buyback ******* in Form F-2, AMC details in Form F-3,  Spare parts cost 
is Form F-4. 
 

 
 

http://www.eprocurement.gov.in/


Page 27 of 61 

 

 
 

Section F 
 
Bid evaluation procedure: 

 
Bids would be evaluated for each schedule separately. Bidders should offer prices for all the 
items of Schedules and for the full quantity of an item of Schedule failing which such bid will not 
be considered. Technical bid documentation should be in the prescribed format. If a vendor has 
any comment to offer about the procedural aspects of this tender, it should be intimated to 
RGUKT and get clarification before submitting bid. Nothing will be entertained in this regard 
after the bid clarifying date.  In case the schedule or procedure of tender processing is revised, 
the same shall be communicated by e-mail/Fax to all vendors who have paid the tender 
document fee. 
 
F.1. Opening of bids. 

 
The RGUKT contact person shall open the pre-qualification bid, and list them for further 
evaluation. The Technical bids of only those bidders who qualify in the pre-qualification stage. 
The Financial bids of only those bidders will be opened who qualify in the Technical bid 
evaluation stage will be opened.  
 
F.2. Pre-qualification bid documentation: 

 
The Pre-qualification bid documentation shall be evaluated in two sub-steps. Firstly, the 
documentation furnished by the vendor shall be examined prima facie to see if the technical skill 
base and financial capacity and other vendor attributes claimed therein are consistent with the 
needs of this project. In the second step, RGUKT may ask vendor(s) for additional information, 
visit to vendors site and/or arrange discussions with their professional, technical faculties to 
verify claims made in Pre-qualification bid documentation. 
 
F.3. Technical bid documentation 

 
Technical bid documentation shall be evaluated in two sub-steps. Firstly, the documentation 
furnished by the vendor shall be examined prima facie to see if the Product/ services offered, 
technical skill base and financial capacity and other vendor attributes claimed therein are 
consistent with the needs of this project. In the second step, RGUKT may ask vendor(s) for 
additional information, visit to vendors site and/or arrange discussions with their professional, 
technical faculties to verify claims made in technical bid documentation. 
 
F.4. Award Criterion 
 
Final choice of firm to execute the project shall be made of the basis of conformity to technical 
specifications, appropriateness of the product offered, capability of bidder to execute and 
service the project and appropriateness of financial offer from the point of view of cost-
effectiveness over the entire maintenance period for the product/services. 
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Section G 
 

General instructions to bidders 

 
G.1. Definitions: 
 

1. Tender call or invitation for bids means the detailed notification seeking a set of 

solution(s), service(s), material(s) or any combination of them. 
 

2. Specification means the functional and technical specifications or statement of work, as 

the case may be. 
 

3.  Firm means a company, authority, co-operative or any other organization incorporated 
under appropriate statute as is applicable in the country of incorporation. 
 

4.  Bidder means any firm offering the solution(S), service(S) and/or materials required in 

the tender call. The word vendor when used in the pre award period shall be 
synonymous with bidder and when used after award of the contract shall mean the 
successful bidder with whom RGUKT signs the contract for rendering of goods and 
services. 
 

5.  Pre-qualification and Technical bid means that part of the offer,  that provides 

information to facilitate assessment by RGUKT, professional, technical and financial 
standing of the bidder, conformity to specifications etc. 
 

6. Financial Bid means that part of the offer, that provides price schedule, total project 
costs etc. 
 

7. Three part Bid means the pre-qualification bid, technical and financial bids submitted in 
RGUKT at sealed cover. 
 

8. Two part Bid means the Technical bid and financial bids are submitted in RGUKT at 
sealed cover. 
 

9. Composite bid means a bid in which the technical and financial parts are combined into 
one but their evaluation is sequential. 
 

10. Goods and services mean the solution(s), service(s), material(s) or a combination of 
them in the context of the tender call and specifications. 
 

11. The word goods when used singly shall mean the hardware, firmware component of the 
goods and services. 
 

12. Maintenance period means period mentioned in bid document for maintaining the 

systems beyond warranty period. 
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G.2. General eligibility 

 
1. This invitation for bids is open to all firms both from within and outside India, who are 

eligible to do business in India under relevant Indian laws as is  in force at the time of 
bidding subject to meeting the pre qualification criterion. 
 

2. Bidders marked/considered by RGUKT to be ineligible to participate for non-satisfactory 
past performance, corrupt, fraudulent or any other unethical business practices shall not 
be eligible. 

 
3. Breach of general or specific instructions for bidding, general and special conditions of 

contract with RGUKT or any of its user organizations may take a firm ineligible to 
participate in bidding process. 
 

 
G.3. Bid forms: 

 
1. Wherever a specific form is prescribed in the bid document, the bidder shall use the form 

to provide relevant information, If the form does not provide space for any required 
information, space at the end of the form or additional sheets shall be used to convey 
the said information. 
 

2. For all other cases the bidder shall design a form to hold the required information. 
 

 
G.4.Cost of bidding: 

 
1. The bidder shall bear all costs associated with the preparation and submission of its bid, 

and RGUKT will in no case be responsible for those costs, regardless of the conduct or 
outcome of the bidding process. 
 

2. Bidder is expected to examine all instructions, forms, terms, and specifications in the 
bidding documents. Failure to furnish all information required by the bidding documents 
or to submit a bid not substantially responsive to the bidding documents in every respect 
will be at the bidder’s risk and may result in the rejection of its bid. 
 

  
G.5. Clarification of bidding documents: 

 
1. A prospective vendor requiring any clarification of the bidding documents may notify 

RGUKT contact person. Through e-mail mentioned of the RGUKT response (including 
an explanation of the query but without indentify the source of inquiry) will be uploaded 
on the RGUKT’s website and e-procurement platform.  
 

2. The concerned person will respond to any request for clarification of bidding documents 
which it receives not later than bid clarification date mentioned in the notice prior to 
deadline for submission of bids prescribed in the tender notice. No clarification from any 
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bidder shall be entertained after the close of date and time for seeking clarification 
mentioned in tender call notice. It is further clarified that RGUKT shall not entertain any 
correspondence regarding delay or non-receipt of clarification from RGUKT. 
 

 
G.6.Amendment of bidding documents: 
 

1. At any time prior to the deadline for submission of bids. RGUKT, for any reason, whether 
at its own initiative or in response to a clarification requested by a prospective bidder, 
may modify the bidding documents by amendment. 

2. The amendments if any, shall be uploaded on RGUKT’s website and e-procurement 
platform, and such modification will be binding on all bidders. 
 

3. In order to allow prospective bidders reasonable time in which to take the amendment 
into account in preparing their bids, the RGUKT, at its discretion, may extend the 
deadline for the submission of bids. 
 

 
G.7.Period of validity of bids: 

 
1. Bids shall remain valid for the days or duration specified in the bid document, after the 

date of bid opening prescribed by RGUKT. A bid valid for a shorter period shall be 
rejected as non-responsive. 
 

2. In exceptional circumstances, the RGUKT may solicit the bidders’ consent to an 
extension of the period of validity. The request and the responses thereto shall be made 
in writing. The bid security shall also be suitably extended. A bidder granting the request 
will not be permitted to modify its bid. 
 

 
G.8.Submission of bids: 

 
1. The bidders shall submit all the bids i.e. pre-qualification, technical and commercial to 

RGUKT through e-procurement website. And hard copies of the documents are to be 
submitted by the date and time mentioned.  

 
G.9.Deadline for submission of bids: 
 
1. Bids must be submitted to RGUKT no later than the bid submission date and time 

specified in the tender call notice. 
 

2. The RGUKT may, at its discretion, extend this deadline for the submission of bids by 
amending the tender call, in which case all rights and obligations of the RGUKT and 
bidders previously subject to the deadline will thereafter be subject to the deadline as 
extended. 
 

 
G.10.Late bids: 
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Any bid not received by the RGUKT contact person by the deadline for submission of bids 
will be rejected and returned unopened to the bidder. 
 
G.11.Modification and withdrawal of bids: 
 
1. No bid can be modified subsequent to the deadline for submission of bids. 
2. No bid can be withdrawn in the interval between the deadline for submission of bids and 

the expiration of the period of bid validity. Withdrawal of a bid during this interval will 
result in the forfeiture of its bid security(EMD). 

 
G.12.General business information: 
 
The bidder shall furnish general business information to facilitate assessment of its 
professional, technical and commercial capacity and reputation. 
 
 
G.13.Bid security i.e. earnest money deposit (EMD): 
 
1. The bidder shall furnish, as part of its bid, a bid security for the amount specified in the 

tender call notice. 

2. The bid security is required by RGUKT to: 

a. Assure bidder’s continued interest till award of contract and 

b. Conduct in accordance with bid conditions during the bid evaluation process. 

3. The bid security shall be in Indian rupees and shall be a bank guarantee, or an 

irrevocable letter of credit or cashier’s certified check, issued by a reputable bank 

scheduled in India and having at least one branch office in Basar.  

4. Unsuccessful bidder’s bid security will be discharged or returned as promptly as possible 

but not later than thirty (30) days after the expiration of the period of bid validity 

prescribed by RGUKT. 

5. The successful bidder’s bid security will be discharged upon the bidder signing the 

contract, and furnishing the performance security. 

6. The bid security may be forfeited: 

a) If a bidder withdraws its bid during the period of bid validity or 

b) In the case of a successful bidder, if the bidder fails: 

1. to sign the contract in time; 

or 

2. to furnish performance security 

 
G.14.Preparation of Pre-qualification bid: 

It shall contain of the following parts: 
1. General business information 
2. Turnover details 
3. Major clients’ details 
4. Service centre details  
5.  Bid Security(EMD) 
6.  Any other relevant information 

 
 
G.15 Preparation of technical bid  

It shall consist of the following parts. 
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1. Technical documentation-confirmation to technical specification etc. 

2. Plan for in lab proof of concept, if required in tender call. 

3. Plan for field demonstration if required in tender call 

4. Detailed technical documentation, reference to various industry standards to which the 

goods and services included in vendor’s offer conform, and other literature concerning 

the proposed solution, In particular, the vendors should indentify areas in which their 

solution conforms to open standards and areas that are proprietary in nature. 

Justification about proprietary components in terms of functionality and performance 

should be given. 

5. A Statement about appropriateness of the product design and solution plan for operating 

conditions in India, including physical, infrastructure and human factors. 

6. In the case of a bidder offering to supply goods under the contract which the bidder did 

not manufacture or otherwise produce, the bidder has been duly authorized by the 

good’s manufacture or produces to supply the goods in India. 

7. A Statement of the serviceable life of goods and services offered by the firm. Available 

sources of maintenance and technical support during the serviceable life. Available 

sources of spare parts. Special tools, etc. Necessary for the proper and continuing 

functioning of the goods and services, for the serviceable life. 

8. The supplied laptop along with the bid document will be evaluated bench mark  

 

 

G.16 Preparation of financial bid 

Overview of Financial bid 

1. The financial bid should provide cost calculation corresponding to each component of 

the project. 

 

2. Bid Prices 

a. The bidder shall indicate the unit process (where applicable) and the total bid 

price of the goods/services it proposes to supply under the contract. 

b. The bidder shall indicate the unit price and the total price of the New ******* 

and Buyback *******. 

c. The bidder shall indicate Basic Prices and taxes, duties etc. (if required) in the 

form prescribed. 

d. Bidder’s separation of price components will be solely for the purpose of 

facilitating the comparison of bids by RGUKT and will not in any way limit the 

purchaser’s right to contract on any of the terms offered. 

e. Prices quoted by the bidder shall be fixed during the bidder’s performance of the 

contract and not subject to variation on any account unless otherwise specified in 

the tender call. A bid submitted with an adjustable prices quotation will be treated 

as non responsive and will be rejected. 

3. Bidder should quote all the columns in the financial bid otherwise the bid stands invalid.  

4. Bid currency:  

Prices shall be quoted in Indian rupees 
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Section H 

Standard procedure for opening and evaluation of bids 

H.1. Outline of bid Opening procedure 

1. The bid opening and evaluation process will be sequential in nature. Means that bidder 
must qualify a particular stage to be eligible for next stage. Immediately after the closing 
time, the RGUKT authorized person shall open the Pre- qualification bids and list them 
for further evaluation. The Technical bids of only those bidders who qualify in the pre- 
qualification bid will be opened at the date that will be informed by RGUKT. After 
evaluation of technical bids, the financial bids of only those bidders who qualify in 
technical evaluation will be opened. 
 

2. The Standard procedure, described here will stand appropriately modified, in view of 
special procedures of bid evaluation as mentioned in tender call or else where in this bid 
document of decided by RGUKT during the course of evaluation to meet any specific 
situation or need arising from time to time 

 

H.2 General guidelines for bid opening and evaluation: 

Bids will be in three parts (Pre-qualification, technical and financial) or two parts (Technical and 
financial) or composite bid (technical and financial bid together) as indicated in the tender call. 
For three part bids there will be three bid opening events, in tow part bid there will be two bid 
opening events and in case of composite bids there will be only one bid opening event. 
Following guidelines will generally be followed b RGUKT officers at each such event. However 
RGUKT may deviate from these in specific circumstances if it feels that such deviation are 
unavoidable. Or will improve speed of processing and consequent project execution. 

1. Opening of Bids 

a. Bids will be opened at the schedule time and date 

2. Preliminary examination of Bids 

a. Preliminary scrutiny will be made to determine where they are complete, whether any 

computational errors have been made, whether required sureties have been 

furnished, where the documents have been properly signed, and whether the bids 

are generally in order. 

b. Arithmetical errors will be rectified on the following basis. If there is a discrepancy 

between the unit price and the total price that is obtained by multiplying the unit price 

and quantity, the unit price shall prevail and the total price shall be corrected. If the 

vendor does not accept the correction of the errors, its bid will be rejected and its bid 

security may be forfeited, If there is a discrepancy between words and figures the 

amount in words will prevail. 

c. RGUKT may waive any minor informality, nonconformity or irregularity in a bid which 

does not constitute a material deviation, provided such waiver does not prejudice or 

affect the relative ranking of any bidder. 

d. Prior to the detailed evaluation, RGUKT will determine the substantial 

responsiveness of each bid to the bidding documents. For purposes of these 
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clauses, a substantially responsive bid is one which conforms to all the terms and 

conditions of the bidding documents without material deviations. 

e. If a bid is not substantially responsive, it will be rejected by the RGUKT and may not 

subsequently be made responsive by the bidder by correction of the nonconformity. 

3. Clarification of bids 

During evaluation of the bids, RGUKT may, at its discretion, ask the bidder for 
clarification of its bid. 

 

4. Evaluation of Pre- qualification bids 

 

 Pre – qualification bid documentation shall be evaluated in two sub-steps. 

a. Firstly, the documentation furnished by the vendor will be examined prima 

facie to see if the technical shill base and financial capacity and other vendor 

attributed claimed therein are consistent with the needs of this project. 

b. In the second step, RGUKT may ask vendor(s) for additional information, visit 

to vendors site and/or arrange discussions with their professional , technical 

faculties to verify claims made in technical bid documentation 

 

5. Evaluation of technical bids: 

 

Technical bid documentation shall be evaluated in two sub-steps 
a. Firstly, the documentation furnished by the vendor will be examined prima facie 

to see if the technical shill base and financial capacity and other vendor attributed 

claimed therein are consistent with the needs of this project. 

b. In the second step, RGUKT may ask vendor(s) for additional information, visit to 

vendors site and/or arrange discussions with their professional , technical 

faculties to verify claims made in technical bid documentation 

c. The Vendor should supply  sample laptop with accessories 

1) The quoted laptop should be of Commercial or Corporate series. 

2)  Laptop, while submitting the bid document for technical evaluation, 

performance tests carrying and compliance to the specifications 

d. Benchmark tests: The University will follow its own bench mark test for 

evaluation of the material.  
e. if fail to qualify in the benchmark test will not be allowed to participate in the 

commercial bid. 

 

6. Field demonstration 

RGUKT will identify a part or segment of the proposed project site. The concerned 

bidder, on demand should be able to demonstrate functional requirements as described 

in the specifications. 

7. Evaluation of financial bids 

Financial bids of those vendors who satisfy all phases of the pre-qualification and 

technical bid and evaluation of items corresponding to chosen technical bid choices will 

only be opened. All other financial bids will be ignored. RGUKT will assess the nature of 
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financial offers and may pursue any or all of the options mentioned under financial bid. 

RGUKT may at its discretion discuss with vendor(s) available at this stage to clarify 

contents of financial offer. 

8. General Evaluation of bids 

1. Evaluation of financial bids will exclude and not take into account any offer not asked 

for or not relevant to the present requirements of under. 

2. Past tract record of bidder in supply/services and  

3. Any other specific criteria indicated in the tender call and /or in the specifications. 

H.3. Performance and productivity of the equipment 

Bidders shall state the guaranteed performance or efficiency in response to the specifications. 

H.4. Contacting RGUKT 

1. Bidder shall not approach RGUKT officers outside of office hours and/or outside RGUKT 

office premises, from the time of the tender call notice to the time the contract is 

awarded. 

 

2. Any effort by a bidder to influence RGUKT officers in the decisions on bid evaluation, bid 

comparison or contract award may result in rejection of the bidder’s offer and bidder may 

also be marked as ineligible for future bids, If the bidder wishes to bring additional 

information to the notice of the  RGUKT, it should do so in writing 

 

H.5. RGUKT’s right to vary quantities at time of award 

RGUKT reserves the right at the time of award to increase or decrease the quantity, as 

indicated in tender cal, from the quantity of goods and services originally specified in the 

specification without any change in unit price or other terms and conditions 

H.6 RGUKT’s right to accept any bid and to reject any or all bids 

RGUKT reserves the right to accept or reject any bid , and to annual the bidding process and 

reject all bids at any time prior  to award of contract, without thereby incurring any liability to the 

affected bidder(s) or any obligation to inform the affected bidder(s) of the grounds for such 

decision 

H.7. Notification of award 

1. Prior to expiration of the period of bid validity, RGUKT will notify the successful bidder in 

writing, that its bid has been accepted. 

 

2. Upon the successful bidder’s furnishing of performance security, RGUKT will promptly 

notify each unsuccessful bidder and will discharge its bid security. 
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H.8. Signing of contract 

1. At the same time as the RGUKT notifies the successful bidder that its bid has been 

accepted, the RGUKT will send the bidder the Contract from provided in the bidding 

documents, incorporating all agreements between the parties. 

 

2. On receipt of the Contract Form, the successful bidder shall sign and date the contract 

and return it to the  RGUKT. 

 

H.9. Performance Security 

1. On receipt of notification of award from the RGUKT, the successful bidder shall furnish 

the performance security in accordance with the conditions of contract, in the 

performance security form provided in the bidding documents or in another form 

acceptable to the RGUKT 

 

2. Failure of the successful bidder to sign the contract, proposed in this document and as 

may be modified, elaborated or amended through the award letter, shall constitute 

sufficient grounds for the annulment of the award and forfeiture of the bid security, in 

which event the RGUKT may make the award to another bidder or call for new bids. 

 

H.10. Corrupt, fraudulent and unethical practices 

1. “Corrupt practice” means the offering , giving , receiving or soliciting of anything of value 

to influence the action of a public official in the process of contract execution and 

 

2.  “Fraudulent practice” means a misrepresentation of facts in order to influence a 

procurement process or the execution of contract to detriment of the purchaser, and 

includes collusive practice among Bidders (prior to or after bid submission) designed to 

establish bid process at artificial non-competitive levels and to deprive the Purchases or 

the benefits of free and open competition: 

 

 

3.  “Unethical practice” means any activity on the part of bidder, which try to circumvent 

tender process in any way. Unsolicited offering of discounts, reduction in financial bid 

amount, upward revision of quality of goods etc after opening of first bid will be treated 

as unethical practice. 

 

 

4. RGUKT will reject a proposal for award and also may debar the bidder for future tenders 

in RGUKT, it is determines that the bidder has engaged in corrupt, fraudulent or 

unethical practices in competing for, or executing a contract. 
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Section – I 

General conditions of proposed contract(GCC) 

I.1. Definitions 

In this contract, the following terms shall be interpreted as indicated. Terms defined in 
general instruction to bidders section shall have the same meaning  

a)  “Contract” means the agreement entered into between the RGUKT and the vendor, as 

recorded in the contract form signed by the parties, including all attachments and 

appendices there to and all documents incorporated by reference therein 

b) “Contract price” means the price payable to the vendor under the contract for the full 

and proper performance of its contractual obligations; 

c) “Incidental services” means those services ancillary to the supply of the goods and 

services, such as transportation and insurance and any other incidental services, such 

as installation, commissioning, provision of technical assistance, training and other such 

obligations of the vendor covered under the contract; 

d) “GCC” means the general conditions of contract contained in this section. 

e) “SCC” means the special conditions of contract if any. 

f) ”RGUKT” means the Rajiv Gandhi University of Knowledge Technologies. 

g) “Purchase/User’ means ultimate recipient of goods and services 

h) “Vendor or Bidder” means the individual or firm supplying the goods and services 

under this contract. 

i) “Project site”, where applicable, means the place(s) where goods/services are to be 

made available to user. 

j) “Day” means calendar day 

k) “Up time” means the time periods where specified services with specified technical and 

service standards are available to under(s) 

l) “Down time” means the time period when specified services with specified technical 

and service standards are not available to user(s) 

I.2. Application 

These general conditions shall apply to the extent that they are not superseded by provisions 
of other parts of the contract. 
 

I.3.Standards 

The goods supplied under this contract shall conform to the standards mentioned in the 
specifications, and, when no applicable standard is mentioned, the authoritative standards 
appropriate to the goods’ country of origin shall apply. Such standard shall be the latest issued 
by the concerned institution 
 

I.4. Use of documents and information 

1. The vendor shall not, without prior written consent from RGUKT, disclose/share/use the 

bid document, contract, or any provision thereof, or any specification, plan drawing, 

pattern, sample or information furnished by or on behalf of the RGUKT in connection 

therewith, to any person other than a person employed by the vendor in the performance 

of the contract. Disclosure to any such employed person shall be made in confidence 

and shall extend only, so far as may be necessary for purposes of such performance. 
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2. The Vendor shall not, without prior written consent of RGUKT, make use of any 

document or information made available of the project, except for purposes of 

Performing the Contract. 

 

3. All project related document (including this bid document) issued by RGUKT, other than 

the contract itself, shall remain the property of the RGUKT and shall be returned (in all 

copies) to the RGUKT on completion of the Vendor’s performance under the contract if 

so required by the RGUKT. 

 

I.5.User license and patent rights 
 

1. The Vendor shall provide licenses for all software products, whether developed by it or 

acquired from others. In the event of any claim asserted by a third party for software 

piracy, the vendor shall act expeditiously to extinguish such claim. If the vendor fails to 

comply and the RGUKT is required to pay compensation to a third party resulting from 

such software piracy, the vendor shall be responsible to a compensation including all 

expenses, court costs and lawyer fees. The RGUKT will give notice to the vendor of 

such claim, if it is made, without delay. 

2. The vendor shall indemnify the purchases against all third party claims of infringement of 

patent, trademark or industrial design rights arising from use of the goods, software 

package or any part thereof. 

 

I.6. Performance security 
1. On receipt of notification of award, the vendor shall furnish performance security to   

RGUKT in accordance with bid document requirement. 

2. The performance security shall be payable to the RGUKT as compensation for any loss 

resulting from the supplier’s failure to complete its obligations under the contract. 

3. The performance security shall be denominated in Indian rupees or in a freely 

convertible currency acceptable to RGUKT and shall be in one of the following forms: 

a) A bank guarantee or an irrevocable letter of credit, issued by a reputed bank 

located in India with at least one branch office in Basar, in the form provided in 

the bidding document or another form acceptable to the RGUKT; or 

b) A cashier’s cheque or banker’s certified cheque or crossed demand draft or pay 

order drawn in favor of the RGUKT. 

4. The performance security will be discharged by the RGUKT and returned to the vendor 

not later than thirty (30) days following the date of completion of all formalities under the 

contract and if activities, post warranty, by the vendor is envisaged, following receipt of a 

performance guarantee  for annual maintenance as per bid document.  

5. In the event of any contract amendment, the vendor shall, within 15 days  of receipt of 

such amendment, furnish the amendment to the performance security, rendering the 

same valid for the duration of the contract. 

 

I.7 Manuals and drawings 
1. Before the goods and services are taken over by the user, the vendor shall supply 

operation and maintenance manuals, (together with drawings of the goods and services 

where applicable). 
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2. The vendor shall provide complete technical documentation of hardware, firmware, all 

subsystems, operating systems, complier, system software and the other software. 

 

3. The manuals and drawings wherever applicable shall be in English or Telugu. 

 

4. At least one set of the manuals should be supplied for each installation sites. 

 

5. Unless and otherwise agreed, the goods and services shall not be considered to be 

completed for the purpose of taking over until such manuals and drawings have been 

supplied to the user. 

 

I.8. Inspection and acceptance tests 

1. Inspection and tests prior to shipment of Goods and at final acceptance are as follows: 

a) Inspection of the goods shall be carried out to check whether the goods are in conformity 

with the specifications mentioned in the bid document. Following broad test procedure 

will generally be followed for inspection and testing of hard ware and firm wares. The 

vendor will dispatch the goods to the ultimate consignee after internal inspection testing 

along with the supplier’s inspection report, manufacturer’s warranty certificate. The 

RGUKT will test the equipment after completion of the installation and commissioning at 

the site of the installation. (If site preparation is not included in the tender call or 

specification, the vendor should furnish all details of the site requirement to the RGUKT 

sufficiently in advance so as to get the works completed before receipt of the 

equipment.) 

 

b) The Inspections and tests, at the discretion of RGUKT, may be conducted on the 

premises of the vendor or its subcontractor(s), at point of delivery, and / or at the good’s 

final destination. If conducted on the premises of the vendor or its subcontractor(s), all 

reasonable facilities and assistance, including access to drawings and production data, 

shall be furnished to the inspections at no charge to the RGUKT. 

 

c) Should any inspected or tested goods fail to conform to the specifications the RGUKT 

may reject the goods, and the vendor shall either replace the rejected goods or make 

alterations necessary to meet specifications requirements free of cost to the 

RGUKT/user. 

 

d) RGUKT’ right to inspect, test and, where necessary reject the goods after the goods’ 

arrival at user’s site shall in no way be limited or waived by reason of the goods having 

previously been inspected, tested and passed by the RGUKT or its representative prior 

to the goods shipment from the country of origin. 

 

e) Nothing in this clause shall in any way release the vendor from any warranty or other 

obligations under this contract. 
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f) The acceptance test will be conducted by the RGUKT, their consultant or any other 

person nominated by the RGUKT, at its option. There  shall not be any additional 

charges for carrying out acceptance tests. Any reduction in functional requirements, and 

performance specifications shall be ground for failure. Any malfunction, partial or 

complete failure of any part of hardware, firmware or excessive heating of hardware 

enclosures, motors attached to printers, drivers etc. or bugs in the software shall be 

grounds for failure of acceptance test. All the software should be complete and no 

missing modules/sections will be allowed. The vendor shall maintain necessary log in 

respect of the results of the tests to established to the entire satisfaction of the RGUKT, 

the successful completion of the test specified. And average uptake efficiency of 97% for 

the duration of test period (7 days) shall be considered as satisfactory. 

 

g) In the event of the hardware and software failing to pass the acceptance test, A period  

not exceeding two weeks will be given to rectify the defects and clear he acceptance 

test, failing which the RGUKT reserves the rights to get the Equipment replaced by the 

vendor at no extra cost to the RGUKT/user. 

 

I.9. Acceptance certificates 

On successful completion of acceptability test, receipt of deliverables etc, and after RGUKT is 

satisfied with the working of the system, the acceptance certificate signed by the vendor and the 

representative of the RGUKT will be issued. The date on which such certificate is signed shall 

be deemed to be the date of successful commissioning of the systems. 

I.10. Packing 

1. The vendor shall provide such packing of the goods as is required to prevent their 

damage or deterioration during transit to their final destination. The packing shall be 

sufficient to withstand, without limitation, rough handling during transit and exposure to 

extreme temperature, salt and precipitation during transit and open storage. Packing 

case size and weights shall take into consideration, where appropriate, the remoteness 

of the goods’ final destination and the absence of heavy handling facilities at all points in 

transit. 

2. The packing, marking and documentation within and outside the packages shall comply 

strictly with such special requirements as shall be expressly provided for in the contract, 

including additional requirements, if any, specified in SCC, and in any subsequent 

instructions ordered by the RGUKT. 

 

11. Delivery and documents 

 

1. Delivery of the goods/services shall be made by the vendor in accordance with the terms 

specified in schedule of requirements. The details of shipping and / or other documents 

to be furnished and submitted by the vendor are specified below. 

 

2. For Goods supplied from abroad: 
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a. Within 24 hours of shipment, the vendor shall notify the RGUKT and the 

Insurance Company by cable or telex or fax full details of the shipment including 

contract number, description of goods, quantity, the vessel, the bill of lading 

number and date, port of loading, date of shipment, port of discharge, etc. The 

vendor shall mail the following documents to the RGUKT, with a copy to the 

Insurance Company. 

b. Four copies of supplier’s invoice showing goods description, quantity, until price 

and total amount; 

c. 4 copies of packing list identifying contents of each package; 

d. Insurance Certificate; Manufacturer’s/Supplier’s warranty certificate; 

e. Inspection certificate, issued by the nominated inspection agency and the 

Supplier’s factory inspection report; and 

f. Certificate of origin. 

The above documents shall be received by the RGUKT at least one week before arrival of 

Goods at the port or place of arrival and, if not received, the vendor will be responsible for any 

consequent expenses. 

 

S) For Goods from within India: 

Upon delivery of the goods to the user, the vendor shall notify the RGUKT and mail the following 

documents to the RGUKT: 

a) Four copies of the vendor invoice showing goods description, quantity, unit price total 

amount; 

b) Delivery note, or acknowledgment of receipt of goods from the user; 

c) Manufacturer’s or Supplier’s warranty certificate; 

d)  Inspection Certificate issued by the nominated inspection agency , and the Supplier’s  

factory inspection report. 

e) Certificate of Origin; 

f)  Insurance Policy; 

g)  Excise gate pass Octroi receipts wherever applicable duly sealed indicating payments      

made; and 

h) Any of the documents evidencing payment of statutory taxes 

 

The above documents shall be received by the RGUKT before arrival of the Goods (except 
deliver note and where it is handed over to the user with all documents) and if not received, 
the vendor will be responsible for any consequent expenses. 

 

I.12. Insurance 
 

1. It is suggested that the goods supplied under the contract shall be fully insured in an 

freely convertible currency against loss or damage incidental to manufacture or 

acquisition, transportation, storage, and delivery up to user site. 

 

2. The insurance should be for replacement value from “ Warehouse to warehouse (final 

destination)” on “All Risks” valid upto 3 months till completion of delivery, installation and 

commissioning.. 
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I.13.Transportation 

Transport of the goods to the project site(s) shall be arranged by the vendor at his cost. 

I.14. Hardware Installation 

The vendor is responsible for all unpacking, assemblies, wiring, installations, cabling between 

computer units and connecting to power supplies. The vendor will test all hardware operations 

and accomplish all adjustments necessary for successful and continuous operation of the 

computer hardware at all installation sites. 

I.15. Incidental services 

1. The vendor may be required to provide any or all the following services, including  

additional services: 

a. Performance or supervision or maintenance and/or repair of the supplied goods 

and services, for a period of time agreed by the parties, provided that this service 

shall not relieve the vendor of any warranty obligations under this Contract, and 

 

b. Training of RGUKT and/or its user organization personnel, at the vendor’s site 

and/ or on-site, in assembly, start-up, operation, maintenance and/or  repair  of 

the supplied goods and services. 

 

 Prices changed by the vendor for the preceding incidental services, if any, should be indicated 

separately( if required) , and same will be mutually negotiated separately. 

 

I.16 Spare Parts 

1. The Vendors may be required to provide any or all of the following materials. 

Notifications and information pertaining to spare parts manufactured or distributed by the 

Vendor. 

 

2.  Such spare parts as the RGUKT may elect to  purchase from the Vendor, provided that  

this election shall not relieve the Vendor of any warranty obligations under the contract 

and  

 

3. In the event of termination of production of the spare parts, an advance notification to the 

RGUKT of the pending termination, in sufficient time to permit the RGUKT to procure 

needed requirements and  

 

4. The Vendor shall ensure  availability of spares in stock at his nearest service centre for 

immediate delivery such spare parts as: (a) are necessary for  a minimum of 5 years of 

operation after installation at the purchaser’s sites (b) are necessary to comply with 

specifications. 
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I.17 Warranty 

 

1. The Vendor warrants that the goods and services supplied under the contract are new, 

unused , of the most recent or current models, and that they incorporate all recent 

improvements in design and materials unless provided otherwise in the contract. The 

Vendor further warrants that all goods and services supplied under this contract shall 

have no defect arising from design, materials or workmanship or form any act or 

omission of the Vendor, that may develop under normal  use of the supplied goods in the 

conditions prevailing in the country of final destination. 

 

2. The warranty period shall be as stated in bid document. The vendor shall, in addition, 

comply with the performance guarantees specified under the contract. If, for reasons 

attributable to the Vendor, these guarantees are not attained in whole or in part, the 

vendor shall, makes such changes, modifications, and/or additions to the goods or any 

part therefore as may be necessary  in order to attain the contractual guarantees 

specified in the contract at its own cost and expenses and to carry cut further 

performance tests. 

 

3. The equipment supplied should achieve required up time. 

 

4. RGUKT/ user shall promptly notify the Vendor shall, within the period specified in GCC 

and with all reasonable speed, repair or replace the defective goods and services or 

parts thereof, without costs to the user. 

 

5.  If the Vendor, having been notified, fails to remedy the defects(s) within a  reasonable 

period, the RGUKT/user may proceed to takes such remedial action as may be 

necessary, at the vendor’s risk and expense and without prejudice to any other rights 

which the RGUKT/user may have against the Vendor under the contract. 

 

I.18 Maintenance Service 

 

1. Free maintenance services including spares shall be provided by the vendor during the 

period of warranty. User, at its discretion may ask the vendor to provide maintenance 

services after Warranty period, i.e., annual maintenance and repairs of the system at the 

rates indicated by bidder in its proposal and on being asked so, the vendor shall provide 

the same. The cost of annual maintenance and repairs cost (after warranty period), 

which will include cost of spares replaced, shall be paid in equal quarterly installments at 

the end of each quarter. 

 

2. The maximum response time for maintenance complaint from any of the destination (i.e., 

time required of suppliers maintenance engineers to report to the installations after a 

request call/telegram is made or letter is written) shall not exceed 48 hours. 
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3.  The vendor will accomplish preventive and breakdown maintenance activities to 

ensuring that all hardware, and firmware execute without defect or interruption for at 

least required up time. 

 

4.  In case up time is less than the stipulated up time, penalty as indicated in the bid 

document shall be imposed on the vendor. 

 

5. The amount of penalty if any, will be recovered at source from the performance 

guarantee during the warranty or from annual maintenance charges payable as the case 

may be. 

 

 I.19 Payment 

1. The vendor’s request(s) for payment shall be made to the RGUKT in writing, 

accompanied by an invoice describing, as appropriate, the goods/service 

delivered/performed. 

 

2.  Payments shall be made promptly by the RGUKT, but in no case later than (30) days 

after submission of a valid invoice or claim by the vendor. 

 

3. The currency of payment will be Indian rupees. 

 

4. Payment shall be made as indicated in Bid document. 

 

a. The annual maintenance and repair cost as per separate agreement if any, shall 

be paid in equal quarterly installments at the end of each quarter as per the rates 

quoted and agreed. 

 

5.  Payment will be made through cheque/RTGS Transfer. 

 

I.20 Prices 

 

Prices charged by the Vendor for goods delivered and services performed under the contract 

shall not vary from the prices quoted by the Vendor in its bid, with the exception of any price 

adjustments authorized in special conditions of contract or in the request for bid validity 

extension, as the case may be. 

I.21. Change orders. 

RGUKT may, at any time, by written order given to the Vendor, make changes within the 

general scope of the Contract in any one or more of the following: 

S) Drawing, designs, or specifications, where Goods to be supplied under the Contract      

    are to be specifically manufactured for the RGUKT; 

b) The method of shipment or packing; 

c) The place of delivery and /or the services to be provided by the Vendor. 
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If any such change causes an increase or decrease in the cost of, or the time required                   

for, the Vendor’s performance of any  provisions under the contract, an equitable 

adjustments shall be made in the contract price or delivery schedule, or both, and the 

contract shall accordingly be amended. Any claims by the Vendor for adjustment 

under this clause must be asserted within thirty(30) days from the date of the Vendor’s 

receipt of the change order. 

 

I.22 Contract amendment 

No variation in or modification of the terms of the Contract shall be made except by written 

amendment signed by the parties. 

I.23. Assignment 

The Vendor shall not assign, in whole or in part, its obligations to perform under this contract, 

except with the prior written consent from RGUKT. 

I.24 Subcontracts 

The Vendor shall notify the RGUKT in writing of all subcontracts awarded under the contact if  

not already specified in the bidder’s proposal. Such notification, in the original bid or later, shall 

not relieve the Vendor form any liability or obligation under the contract subcontract shall be 

only for bought- out items  and sub-assemblies. 

I.25 Delays in the supplier’s performance 

1. Delivery of the Goods and performance of the services shall be made by the Vendor in 

accordance with the time schedule specified by the RGUKT in the specifications. 

 

2. If at any time during performance of the contract, the vendor or its subcontractor(s) 

should encounter conditions impending timely delivery of the goods and performance of 

services, the Vendor shall promptly notify the RGUKT in writing of the fact of the delay, 

its likely duration and its causes (s). As soon as practicable after receipt of the Vendor’s 

notice, RGUKT shall evaluate the situation and may at its discretion extend the Vendor’s 

time for performance, with or without liquidated damages. 

 

3. A  delay by the Vendor I the performance of its delivery obligations shall render the 

vendor liable to the imposition of appropriate liquidated damages, unless an extension of 

time is agreed upon by RGUKT without liquidated damages. 

 

 

 I.26 Liquidated damages 

If the Vendor fails to deliver any or all of the goods or perform the services within the time 

periods (s) specified in the Contract, the RGUKT shall, without prejudice to its other remedies 

under the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to, 

as per the terms indicated in the bid document, until actual delivery or performance, subject to 

maximum limit. Once the maximum is reached, the RGUKT may consider termination of the 

contract. 
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I.27 Termination for default 

1. The RGUKT, without prejudice to any other remedy for breach of Contract, by written 

notice of default sent to the Vendor, may terminate the Contract in whole or in part: a. If 

the Vendor fails to deliver any or all of the Goods/Services within the time period(s) 

specified in the contract, or within any extension thereof granted by the RGUKT pursuant 

to Clause 25 of GCC. 

a. If the Vendor fails to perform any other obligation(s) under the Contract or  

b.  If the Vendor, in the judgment of the RGUKT has engaged in corrupt or 

fraudulent practices in competing for or in executing the Contract. 

 

2. In the event the RGUKT terminated the contract in whole or in part, RGUKT may 

procure, upon such terms and in such manner as it deems appropriate, goods or 

services similar to those undelivered, and the Vendor shall be liable to the RGUKT for 

any excess performance of the contract  to the extent not terminated. 

I.28 Force majeure 

1. The Vendor shall not be liable for the forfeiture of its performance security, liquidated 

damages, or termination for default if and to the extent that its delay in performance or 

other failure to perform its obligations under the Contract is the result  of an event for 

Force Majeure. 

 

2. For purpose of this clause, “Force Majeure” means an event beyond the control of the 

Vendor and not involving the Supplier’s fault or negligence and not foreseeable. Such  

events may include but are not restricted to, acts of the RGUKT in its sovereign capacity, 

wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight 

embargoes. 

 

3.  If a Force Majeure situation arises, the Vendor shall promptly notify the RGUKT in 

writing  of such condition and the cause thereof. Unless otherwise directed by the  

RGUKT in writing, the Vendor shall continue to perform its obligations under the 

Contract as far as is reasonably practical, and shall seek all reasonable alternative 

means for performance not prevented by the Force Majeure event. 

I.29. Termination for insolvency 

RGUKT,  may at any time terminate the contract by giving 30 days written notice to the Vendor 

if the Vendor becomes bankrupt or otherwise insolvent. In this event, termination will be without 

compensation to the Vendor, provided that such termination will not prejudice or affect any right 

of action or remedy which has accrued or will accrue thereafter to the RGUKT. 

I.30 Termination for convenience 

1. RGUKT, may at any time by giving 30 days written notice to the Vendor, terminate the 

Contract, in whole or in part, for its convenience. The notice of termination shall specify 

that termination is for the RGUKT/ Purchaser’s convenience, the extent to which 
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performance of the Vendor under the Contract its terminated, and the date upon which 

such termination becomes effective. 

2.  The goods that are completed and ready for shipment within thirty(30) days after the 

vendor’s receipt of notice of termination shall be accepted by the RGUKT at the contract 

terms and prices. For the remaining Goods, the RGUKT may elect to have any portion 

completed and delivered at the contract terms and prices at its discretion. 

I.31 Resolution of disputes 

1. The RGUKT and the Vendor shall make every effort to resolve amicably by direct 

informal negotiation any disagreement or dispute arising between them under or in 

connection with contract. 

 

2.  If, after thirty (30) days from the commencement of such informal negotiations, the 

RGUKT and the Vendor have been unable to resolve amicably a contract dispute, either 

party may require that the dispute be referred for resolution to the formal mechanisms 

specified here in. These mechanisms may include, but are not restricted to, conciliation 

mediated by a third party. 

 

3. The dispute resolution mechanism shall be as follows: 

 

4. In case of a dispute or difference arising between the RGUKT and the Venodr relating to 

any matter arising out of or connected with this agreement, such disputes or difference 

shall be settled in acc9ordance with the Arbitration and Conciliation Act, of India, 1996. 

 

I.32. Governing Language 

The Contract shall be written in English or Telugu. All correspondence and other documents 

pertaining to the contract which are exchanged by the parties shall be written in same 

languages. 

I.33. Applicable law 

The contract shall be interpreted in accordance with appropriate Indian laws. 

I.34 Notices 

1. Any notice given by one party to the other pursuant to this contract shall be sent to the 

other party in writing or by telex, email, cable or facsimile and confirmed in writing to the 

other party’s address. 

 

2. A notice shall be effective when delivered or tendered to other party whichever is earlier. 
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I.35. taxes and duties 

The vendor shall be entirely responsible for all taxes, Duties, license fee Control, road permits 

etc. incurred until delivery of the contracted Goods/services at the site of the user or as per the 

terms of tender document if specifically mentioned.  

I.36 Licensing Considerations 

The software mentioned in the Schedules or Requirement will be used throughout Telangana or 

user’s sites even outside Telangana. 

I.37 Protection against damages – site conditions: 

1. The system shall not be prone to damage during power failures and trip outs. The 

normal voltage and frequency conditions available at site are as under 

a.  Voltage 230 Volts. 

b. Frequency 50Hz. 

 

2. However, locations may suffer from low voltage conditions with voltage dropping to as 

low as 160 volts and high voltage conditions with voltage going as high as 220+20% 

volts. The relative humidity may range in between 5% to 95%. 

3. The goods supplied under the contract should provide protection against damage under 

above conditions. 

I.38 Fail-safe procedure 

The vendor should indicate in detail fail-safe procedure (s) for the following: 

1. Power failure 

2. Voltage variation 

3. Frequency variation 

I.39 Training: 

For each hardware and software component installed, the Vendor may be required to train the 

designated RGUKT and user personnel free of cost to enable them to effectively operate the 

total system. The training, if required, shall be given specified in the SCC at the locations 

specified. The training schedule will be agreed to by both parties during the performance of the 

Contract. 

I.40 Site Preparation and Installation: 

The Purchaser is solely responsible for the construction of the installation sites except where it 

is specifically required under bid document. The bidder will designate to perform a site 

inspection top verify the appropriateness of the sites before the installation of every hardware 

related them. 
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J. Special conditions of proposed contract (SCC) 

 Eligibility Criteria and SOW 

 Following are the minimum qualifying requirements to qualify technically to bid in the tender. A 

certificate in respect to each point has to be submitted along with the technical bid, failing which the 

bids shall be technically disqualified.  

 

 Price should be valid for 1 year on the products quoted  (any additional procurement would be 

based on requirement / enhancement) 

 Any civil works relating to the completion of the LAN cabling job (like drilling through floor and 

walls) has to be carried out by the bidder without any additional charges after seeking the 

necessary approvals from RGUKT officials.  

 All the CDs, Operational Manuals, Stationery and similar accessories made available by 

equipment vendor would be handed over by the bidder to RGUKT after the installation work is 

over. The installation of equipment shall be accepted only after installation tests are over 

successfully.  

 No charges for crimping tools, fixing tools, Splicing, testing tools or any other tools to be used by 

the bidder for installation of the CWN and IP Cameras etc. 

 The Bidder shall install the Poles and Racks with proper procedures for grounding. 

 The Bidder shall carry out the labeling as per the labeling scheme, RGUKT reserves the right for 

quantity variation due to increase/decrease in requirements. The bidder shall also provide all 

required products/services which may not be specifically stated herein but are required to meet 

the intent of ensuring completeness, maintainability and reliability of the total system covered 

under this specification, including integration and interoperability with the existing LAN.   

 The selected bidder has to provide Comprehensive Training for at least 3 RGUKT personnel, in 

designing, installation, testing, and trouble shooting, documenting and maintaining LAN 

infrastructure and IP Cameras with NAS, at their own cost.  

 The successful bidder shall after completion of the installation, submit a detailed documentation. 

The documentation shall cover minimum of following.  

 Patching Details, Numbering Schematic Rack Utilization chart, Project Execution Plan, Scanning 

Reports, Connectivity Solution Diagram, Server Specs, As-built diagrams of the Campus 

Network, with building  and   floor wise distribution of users and connectivity. 

 The successful bidder shall manage the LAN infrastructure and IP Cameras deployments at the 

Campus by appointing adequate resident qualified manpower, which will comprise of minimum 

two engineers with Two - Three Years experience who is able to work from 9.30 am to 6.30 pm 

from Monday to Saturday, and should be able to come on demand to premises at other times 

whenever called for. 

 The bidder shall submit documents of 3 years warranty of OEM for all IP Cameras and active 

components within 30 days from the date of start, The successful bidder has to mandatorily 

backline all the services with the OEM during the warranty period and proof for the same should 

be submitted within 30 days from the date of award. 

 Return Material Authorization (RMA) support should be from OEM.  

 All TAC support should be from OEM to RGUKT should be provided with relevant access to OEM 

TAC.  

 OEM/Bidder shall replace any faulty device during the contract period with device of same or 

higher specifications.  
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 The bidder should be an authorized Partner of the Passive / Active OEM. The bidder should have 

met all necessary conditions of OEM to achieve specialization.  

 Manufacturing Authorization Certificate in support of the above to be submitted along with the bid. 

 All the Network Actives (Switches) offered by the Bidder shall be from single OEM and the Past 

experience of the Bidders should be for the same Make of Network Actives, which the bidder is 

quoting for this tender.  

 Quoted OEM Products should have One depot in Telangana or should maintain adequate spares 

at each of the site.  

 OEM must have experience of manufacturing of CCTV Products from last 15 years. The OEM of CCTV 

equipment should be in surveillance business for at least ten years as of 31 March 2018 and should be 

registered under Companies Act, 1956. Proof of Registration should be attached. 

 OEM should have Technical Support Centre in India and also a regional support centre in southern India. 

Address proof of the technical support centre with phone no. in the name of OEM to be attached. 

 OEM should not be blacklisted by any Ministry of Government of India or any other Government/PSU or 

any other government department at time of the bidding. A certificate on the company letter head be 

attached.  

 MAC address of IP cameras should be registered in the name of the OEM supplying the CCTV product. 

 OEM must provide the authorizations to the bidding company for the support extended to successfully 
execute the work as per the conditions layed down. 

 OEM should provide 3 years warranty and 7 years spare part support for the models quoted. 

 

 Bidder Eligibility Criteria.: 

 

 In addition to the above mentioned certification the bidder (who is not an OEM) shall have to furnish 

following documents along with technical bid:  

 The bidder must be a Authorized dealer /Authorized Distributer of the IP cameras as mentioned in BOQ. A 

certificate in this regard shall be attached. 

 The bidder company should be incorporated under the company’s act 1956 and should be in business for 

last 5 years. Proof of this should be attached along with the technical bid. 

 Bidder should have GST, PAN, ESI/EPF registration with concerned authorities in India. Copy of GST, 

PAN & ESIC / EPF registration should be attached.  

 The bidder firm should not be defaulted / black listed/ banned by any Govt/ Public Sector organization / 

department in India. A certificate on the bidder’s company letter head to be attached.  

 Bidder must have Average Annual Financial Turnover during the last 3 years, ending 31st March 2018 of  
atleast INR 5 Crore. Annual Report (Audited Balance Sheet and Profit & Loss Account/ CA Certificate to 

authenticate it should be attached.  

 The bidder should be profitable with positive net worth for last 3 years. CA Certificate should be 

attached to authenticate it.  

 In view of the prominence of these installations, the bidder is expected to provide the following documents 

in writing on respective letterheads or from the OEM, as required. 

 Three Years warranty on the supplied cameras and accessories with min support of service for at least 

seven years theron.(OEM Certificate) 

 Bidder should provide a letter of undertaking to attend the breakdown or service calls within 3 Hours from 

the time of reporting and 12 hours for its resolution.(Bidder Certificate) 

 

 

 

 

 



Page 51 of 61 

 

 

Bid letter form 

From: 

(Registered name and address of the bidder.) 

To: 

The Director,  

Rajiv Gandhi University of Knowledge Technologies, 

Basar, Nirmal District,  

Telangana-504107. 

 

 

Sir, 

 Having examined the bidding documents and amendments there on, we the 

undersigned, offer to provide services/execute the works including supply, delivery installation of 

hardware, firmware and software as the case may be , in conformity with the terms and 

conditions of the bidding document and amendments there on, for the following project in 

response to your tender call dated ………………… 

Project Title: 

 We undertake to provide services/execute the above project or its part assigned to us in 

conformity with the said bidding documents for an estimated sum of Rs. ………. (total bid 

amount in words and figures) which may vary in options made by RGUKT, or its user 

organization. 

If our bid is accepted, we undertake to; 

1. Provide services/execute the work according to the time schedule specified in the bid 

document. 

2. Obtain the performance guarantee of a bank in accordance with bid requirements for the 

due performance of the contract, and  

3. Agree to abide by the bid conditions, including modifications/amendments issued  if any, 

which remain binding upon us during the entire bid validity period and bid may be 

accepted any time before the expiration of that period. 

4. We understand that you are not bound to accept the lowest or any bid you may receive, 

nor to give any reason for the rejection of any bid and that you will not defray any 

expenses incurred by us in bidding. 

 

 

 

 

    Place:                                                                                  Bidder’s Signature 

    Date:                                                       and seal. 
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Contract form 
 

Contract Ref.No:- RGUKT-B/Proc/CCTV&IT INFRA/T12/2018, dt.22.11.2018 

 

THIS AGREEMENT  is made on  __________________day of ________________- 

 

BETWEEN 

1. The Director, Rajiv Gandhi University of Knowledge Technologies, Basar, 
Nirmal District, Telangana – 504107  “(hereinafter “the RGUKT”)), one part 
and............... (Name of Vendor a company incorporated under the laws of India 

and having its registered office )at  ................ (City and Country of Vendor)  
(Hereinafter “the Vendor”) of the other part: 

 

WHEREAS the purchaser invited bid for certain goods and ancillary services viz., 
Supply and Installation of __________________ of supply at __________ and has 

accepted a bid by the Supplier for the supply of those all taxes and duties (hereinafter 
called as “the Contract Price”) 
 
 
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 
 
 

In this  Agreement words and expression shall have the same meanings as are 
respectively assigned to them in the conditions of bid document referred to. 

 
 

1. Scope of the Work 

 

Brief outline of the work: To Supply & Installation of __________________ at 

subsequent clarifications. 

 

2. Contract Documents 

 

2.1 Contract Documents 

  The following documents shall constitute the contract between the User and the 

Supplier, and each shall be read and construed as an integral part of the contract: 

 

 

I. Bid document Ref No. __________________ Dt._________________ 

II. Amendments and Modifications issued, if any( Annexure V) 

III. Proposal of the Supplier on Closed Bid & Manual Reverse auction prices (Annexure 

IV) 

IV. Minutes of TCPC meeting held on _______________ (Annexure III) 

V. Notification of award. (Annexure II) 

VI. This Contract Agreement and the Annexure  attached to the Contract Agreement 

VII. Delivery locations (Annexure VII) 
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a. Order of Precedence 

In the event of any ambiguity or conflict between the Contact Documents listed    

above, the order of precedence shall be the order in which the contract documents  

are listed in 2.1 (Contract Documents) above, provided that Schedule of  

Amendments contained in Annexure VIII shall prevail over all provisions of the  

Contract Agreement and the other Appendices attached ot he Contract Agreement  

and all the other Contract Documents listed in 2.1 above. 

3. In consideration of the payments to be made by the Purchaser to the Supplier as 

hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the Goods 

and Services and to remedy defects therein in conformity in all respects with the provisions of 

the contract. 

4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision 

the Goods and Services and the remedying of defects therein, the Contract price or such other 

sum as may become payable unde3r the provisions of the Contract at the times and in the 

manner prescribed by the Contract. 

5.1) Brief particulars of the goods and services which shall be supplied/provided by the 

Supplier are as under: 

S.No Solution, service, or material QTY 

1.   

2.   

3.   

   

   

   

  

5.3 DELIVARY SCHEDULE  :____________________________ 

5.4 WARANTY    :____________________________ 

 
 

5.5 SUPPLIER RESPONSIBILITY               :  _____________________ 

5.6 UP TIME   %                                           :  _____________________ 

5.7   EXIT CLAUSE                                      :  ______________________  

5.8   PAYMENT TERMS                               : _______________________ 

 

IN WITNESS WHEREOF the Purchaser and the Supplier have caused this agreement to be 

duly executed by their duly authorized representatives the day and year first above written. 
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For and behalf of the RGUKT 

 

 Signed: _____________________________________________________ 

   In the capacity of Director, RGUKT, Basar. 

 

In the presence of______________________________________________________ 

 

For and behalf of the Vendor 

 

 Signed: _____________________________________________________ 

   In the capacity of______________, M/S._________________________ 

 

In the presence of__________________________________________________ 

 

 

Annexure 

Schedule 

Items Configuration required Qty Unit Price Total Price 

     

 Grand Total    

 

 

 

Annexure VIII 

 

Amendments & Other Documents 

 

S.no Amendment No Date Amendment Description 
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Annexure 1 

 

RGUKT. Ref. No: RGUKT-B/Proc/CCTV&IT INFRA/T12/2018, dt.22.11.2018 

        

Bid Security(EMD) form 

( To be issued  by any Scheduled Bank in India and having at least one branch in Basar) 

 

Whereas………………………………………..(here in after called “ the Bidder”) has submitted its bid 

Dated……………..(Date). For the execution of ………………….(here in after called “the Bid”) 

KNOW ALL MEN By these present that WE………………of ……………………….having our 

Registered office at ……………………………………..(hereinafter called  the “Bank”) are bound 

unto the Rajiv Gandhi University of Knowledge Technologies,. (hereinafter called “The RGUKT”) in 

the sum of ………………….for which payment well and truly to be made to the said RGUKT itself, 

its successors and assignees by these presents. 

The conditions of these obligations are: 

1. If the bidder withdraws its bid during the period of bid validity or 

2. If the bidder, having been notified of the acceptance of its bid by the RGUKT during the period 

of bid validity 

1) Fails or refuses to execute the contract form if required; or 

2) Fails or refuses to furnish the performance security, in accordance with the bid 

requirement; 

We undertake to pay the RGUKT up to the above amount upon receipt of its first written 

demand, without the RGUKT having to substantiate its demand, provided that in its 

demand the RGUKT will note that the amount claimed by it is due to it, owing to the 

occurrence of one or both of the two conditions, specifying the occurred condition or 

conditions. 

This guarantee will remain in force up to and including 45 days after the period of the 

bid validity, and any demand in respect thereof should reach the Bank not later than the 

above date. 

 

Place:                                                             Signature of the Bank 

Date:                                                                        and seal. 
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Annexure 2 

 
 

RGUKT Ref. NO: RGUKT-B/Proc/CCTV&IT INFRA/T12/2018, dt.22.11.2018 

 

Performance Security form 
 

( To be issued by a bank scheduled in India and having at least one branch in Basar) 
 
To:………………………….(Address of RGUKT) 
 

WHEREAS……………………………….(Name of Vendor)  hereinafter called “the Vendor” has 
undertaken, in pursuance of contract No…………….. dated, …………..(Date), to 
supply…………called “the Contract”. 

 
AND WHEREAS it has been stipulated by you in the said Contract that the Vendor shall 

furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as security for 

compliance with the Supplier’s performance obligations in accordance with the Contract. 

 

WHEREAS we have agreed to give the Vendor a guarantee: 

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the 

Vendor, up to a total of Rs………… …………and we undertake to pay you upon your first written 

demand declaring the Vendor to be in default under the Contract and without cavil or argument, any 

sum or sums within the limit of Rs………………( Amount of Guarantee)  as aforesaid, without your 

needing to prove or to show ground or reasons for your demand or the sum specified threin. 

 
 
This guarantee is valid until the …………day of…………(Date) 
 
 
 
 
Place:                                                                                Signature of guarantors 
Date:                                                                                             and seal 
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Annexure 3 
Manufacturer authorization. 

 
The authorization may be in the nature of letter, memorandum or certificate regularly granted by 

the manufacturer to its channel partners, authorized solution providers, system integrators, 

distributors, etc. or a specific letter issued for purposes of this bid. Such communication should 

include statements/ undertakings from the said manufacture to the following effect. 

 

1) Guarantee and warranty coverage in respect of the goods and services manufactured bye 

the said manufacturer shall be honored by that manufacture, their channel partners, 

distributors, authorized service centers as the case may be. 

2) The manufacturer updates the bidder and their technical personnel with relevant technical 

literature, training and skill transfer workshops etc. on a regular basis. 

3) The manufacturer provide back to back technical support to the said bidder on a continuing 

basis. 

4) The said bidder is authorized to provide service and solutions using hardware, firmware 

and / or software as the case may be. 

5) Either manufacturer or the manufacturer authorized dealer only should quote. 

 

Note: The letter of authority should be signed by a person competent and having the power 

of attorney to bind the manufacturer. 
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Form P-1 

Bidder Information 

1 Name of the organization  

2 Year of establishment  

3 Registered Address:  

4 Complete Postal Address   

5 Name & Designation of Authorized person  

6 Phone No.  

7 Fax No.  

8 Email  

9 Nature of the firm 

(Proprietary/partnership/etc…)  

 

10 Whether a Manufacturer ? If yes, provide relevant document 

11 Whether authorized dealer/ Service 

Provider? 

If yes, provide relevant document 

12 Bank Details of the Agency: 

Bank Name  

Bank Address  

Bank Account Number  

IFSC Code  

13 PAN No.  

14 TIN No.   

15 GST No.  

16 Total No. of branch offices in Telangana  

17 Total No. of Service Engineers   

18 Bid Document Fee   

(Non refundable)  

Amount Rs. : 

DD No.         :                          DD Date       : 

Issuing Bank & Branch :  

19 EMD  Amount Rs. : 

DD No.         :                            DD Date       : 

Issuing Bank & Branch :  

20 Details of certificates enclosed.  
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( On the official letterhead of the Firm) 

 

FINANCIAL BID 
 

Make / Model 

No Description Qty UOM 

 Unit 

Price  

 

Amount  

            

1 

12 Core Singlemode armored Fiber Optic 

Cable 2000 Meters     

2 

6 Core Single mode armoured Fiber Optic 

Cable 3500 Meters     

3 24 PORT LIU Fully Loaded - LC Type 10 Nos     

4 12 PORT LIU Fully Loaded - LC Type 25 Nos     

5 Fiber Pigtails Single mode – LC 840 Nos     

6 Fiber Patch Cords - LC-LC Single mode 55 Nos     

7 

Server Rack 800/1000 with 12 Socket PM -2 

Nos with standard accessories 1 Nos     

8 10 Port POE Switch for CCTV Cameras 30 Nos     

9 1" HDPE Pipe for Fiber Cable 3500 Nos     

10 CAT 6 UTP Cable Box of 305 meters 50 Nos     

11 CAT 6 Information Outlets  800 Nos     

12 Unloaded Jack Panel 24 Port 35 Nos     

13 Single Port Face Plate 400 Nos     

14 CAT 6 3 Feet Patch Cord 700 Nos     

15 

9 U Rack with 6 Socket Power Module and 

fastner packet 15 Nos     

16 

2"  PVC Conduit / Cassing Capping with 

accessories 1500 Nos     

 
17 

Installation Charges 
Fiber Cable Laying 5500 Nos     

18 HDPE Laying 3500 Nos     

19 Splicing of Fiber 840 Nos     

20 Laying of Cat 6 Cable  22875 Nos     

21 Laying of PVC Pipe 1500 Nos     

22 Manholes with rings and clouser 15 Nos     

23 15 feet Standard Pole with Box 20 Nos     

24 Route Markers with radium sticker for Fiber 50 Nos     

25 Digging and refilling of soft and hard soil 4500 Meters     

26 

Installation and configuration charges for 

Cameras, Software and NAS  
 1 Nos   

  
 

Make / Model 

No Description Qty UOM 

 Unit 

Price  

 

Amount  
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SNC-E632R 

Outdoor Night Vision IR Bullet Fixed High 
Definition (HD) Network Camera with POE 

support 40 Nos     

SNC-EP521 

Day/Night, Network Pan/Tilt/Zoom (PTZ) 
Camera with HPOE Support 6 Nos     

SNC-ORD-7C2 

IP68 Weather proof housing with wall mount 

bracket 6 Nos     

QNAP / 

Equivalent 

Software Licenses for Video Monitoring and 
Recording with 64 Licenses and expandable 

to 128 Licences 64 Nos     

QNAP / 

Equivalent 

Storage for IP Camera NAS with 4 GB 

RAM, 48 TB Raw Storage SATA 6GB per 
second expandable to 144 TB 1 Nos     

DISPLAY 

Full HD LED Display Unit for 24X7 CCTV 

applications with Wall mount kit 4 Nos     

WS-X4712-

SFP+E= 

Catalyst 4500 E-Series 12-Port 10GbE 
(SFP+) for Existing CISCO 4507R Switch 

1 
Nos     

SERVER 1 RU Servers with  Intel Xeon 2.40 

GHz/10C/25MB Cache  processor , 64 GB 
Ram, 4 TB HDD -  As per Technical 

Specifications 

4 

Nos     

AMC  Existing Core Switch - AMC for 3 year - 

4507R 
1 

Nos     

  Existing Core Switch - AMC for 3 year – 

4503 
2 

Nos     

Network 

Security 

The appliance based security platform should 

be capable of providing firewall, application 
visibility, URL filtering, GAV and IPS 

functionality in a single appliance and  

should have at least 16 x 1 GE RJ45 ports 
and 12 x 1 GE SFP Slots and 4 x 10G SFP+ 

populated with SR transceivers with High 

Availability.  

1 

Nos     

WS-C2960X-

24TS-L 

Catalyst 2960-X 24 GigE, 4 x 1G SFP, LAN 
Base with 3 years 8x5xNBD Support 

30 
Nos     

    SUB Total   
                        

-    

    GST 18%   
                        

-    

    Grand Total   
                        

-    
 

 

Signature of the Bidder along with seal 

 

Note: 1) The bidders have to strictly follow the formats available online without any change in 
Particulars & Format Nos. 
2) In case any changes made in particulars or formats, then the same will not be considered for 
evaluation. 

 

 

Signature of the Bidder along with seal 
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CHECK LIST 

IMPORTANT:   

The Bidder must ensure that the following details in the check list are furnished along with the 
bid document (IN THE SAME ORDER).  The bidder must also carefully go through all the 
contents of the BID Document and any additional information/documents, required more than 
the items listed in the check list below, also shall have to be furnished. Non-furnishing of any 
required information/document as per the Tender Document will lead to  rejection of the bid. 
 

S.No Particulars 
Name of the 

file uploaded 
Page 

Number 

PRE-QUALIFICATION: 

1 Tender Processing Fee of Rs.10,000/- by way of DD     

2 EMD of Rs.2,50,000/- by way of DD/BG 
    

3 Bidder Information  Sheet     

4 Firm Registration Certificate 

  5 General Information about Bidders company  

  6 Bid letter form 

  

7 
Bidding firm should have a cumulative turnover of 15 Cr during 
the last three financial years i.e.2015-16, 2016-17 & 2017-18.   

    

8 
Certificates issued by the firm of CA’s regarding turnover of the 
subject material 

  9 Details of the Service Centres 

  

10 

Manufacturer’s Authorization to participate in bidding process 
apart from such other documents like authorization certificate 
for dealing in the products for which bid is submitted (however 
this will not apply to Manufacturers) 

  11 Power of Attorney (If applicable) 

  12 Letter of Undertaking for Non-blacklist 

  
 

13 
Any other information/documents that are required in the bid 
document     

NOTE: All pages of the bid documents must be serially numbered and signed. 


